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ITpasuna Iporpammel sostasnocrn HAQ «Kpacuast nonstna»

TEPMHHBI 1 ONIPEAEJIEHASI

Oueparop Ilporpammer josuibHOCTH (Oneparop) — HAO «Kpachas noasmay,
OCYIECTBIIAIOMEE KOHCANTHHIOBOE, HWHQOPMAUHOHHOE K MapKeTHHTOBOE CONpPOBOX IEHUE
yuactus [TapTHepos u Vuactaukos B Iporpamme HAO «Kpacuas nonmsmay.

Yuacraux/Kauenr (Jepxarenn Kaprer nosumnocrn) — neecnocobHOe, HOCTHTIIIEe
Bo3pacta 18 (Bocemmanmuars) ner, usmueckoe 7NN, rpaxiane crpan Poccns, Benopycens,
Apmenus, Kasaxcran, mepxartens Kaptel, monrsepausmee croe cormacwe ma yyacTHE B
lIporpaMMe myTem 3amonHeHHs aHKeTBl Ha caiite  hitps:/krasnayapolyanaresort.ru/.
Peructpupyscs 8 ITporpamme JNOANBEHOCTH, YyacTHHK/KiHenT ReIpascaeT Be3yCIIOBHOE COrIacue
C Ipapunamu IIporpamMmel, a Takke Ha HONyYeHMe PCKIIAMHBIX, MapKETHHIOBEIX M IPYTHX
HH(OPMALHOHHEIX MATePHANIOR,

Toap/¥ ciryra — toBap mim HecKOIBKO TOBApOB MWK yCIyr, npHHaniexkamue Oneparopy,
AOCTYNMHBIE K MPHOOPETEHHIO B HHTEPHET MArasiue https://shop.krasnayapo[yanaresort.ru/.

ANKETA — COCTAB/IEHHOE B MHCBMEHHOH MK SNEKTPOHHOH (opme 3agBNEHHe
dusnyeckoro aHua (nmoTpeburensa), sanonHseMoe IOTEHUHATLHEM YyactHukom/Knuentom po
Bpems Peructpauun u conepiamee uHpOPMaLKIO 06 MOTEHUHATHHOM Yuacruuke/Knuenre
(bammnus, ums, otyecTso, marta POXKICHHI, 1011, HOMED Tele)oHa, anPEC BNEKTPOHHO IIOYTEHI,
HHBIC ~CBENEHHS), TOCNE pPErMCTPALMH R Iiporpamme  mosuibmoctn  cramossmmitcs
YuactHukoM/KuenToMm.

Yeaopus VYyacrua -~ aKTyaneHas (nefictylomas) pemaxkuma Yenosuit Yyacrus,
PaSMEIICHHBIX AN O3HAKOMJIEHHS Kaxaoro Yuactmuka/ Kimenta Ilporpammel Ha caiite
https://krasnayapoIyanaresort.ru/loyalty.

ITporpamma nosibHocTy HAO «KpacHast monsma» (IIporpamma) — xommuexc
B3BUMOCBSI3AHHBIX JCHCTBUH M MEPOTpPUATHH, HANPABNEHHBIX Ha MOBBICHHE JOATBHOCTH H
NIPEAOCTABJIAIOMMX BO3MOXKHOCTS Y4acTHukaM/ I THenTam (Hepxaremsam Kapr JOANBHOCTH) [IPH
COBEPIICHUH [OKYNIOK TOBapoB (pabot, yciyr) y Onepatopa, a Takke 3a BHITONHEHHE
ONPENeIEHHBIX NeHCTBUH B paMKax akiuii IIporpamMmel mosyyats Bamnsi, OTIpe/ICIAIOMIKE O0BEM
IlpaB Yyactauka/Kinuenra Ha ocoGeie YCIIOBHSL.

Odepra — jnoxymenr, smnsonmiics OyONMYHEIM  TIPEIIOKEeHHeM Oneparopa,
aipeCOBAHHEIM JitoboMy dusuyeckoMy miiy UpMHATE y4acTue B Ilporpamme Ha ycnosmsx,
conepiKalmxest B oepTe, BIUTIOUAS BCE €8 MPHIOKEHHS,

Ilepconanbunie nannbie — mobas anhopMalus, OTHOCIIHASCS NPAMO MMM KOCBEHHO
OTIPEACNCHHOMY HITH ONPENCNACMOMY (DH3HUECKOMY JTHLY (CyOBEKTY mepcoHaNBHEIX JAHHBIX) B
COOTBETCTBHH ¢ DenepansHEIM 3akoHOM OT 27.07.2006 Nel52-03 «O NePCOHANBHBIX HJAHHEIXY.

Kapra — supryanshas KapTa, oOnagawoias yHUKaIBHBIM, B pamkax IIporpammer,
HOMEPOM, KOTOPOH HCHONB3YETCS Il UACHTHGUKALNN YaacTHUK B Base Hauneix Omeparopa,
BbIIABAEMAs YYACTHHKY, COIIACHBIIEMYCS! ¢ HACTOSHIAMH Yenosuamu Yyactus B nopske,
NIpeIyCMOTperHoM pazfenoM | Hactosmmx Yenopuit Vuactus, B pamxax llporpammsi moryr
OBITb BBINAHEI KapTH pPa3THYHBIX THIIOB, MNONHBIA mepeuens KapT mocTymen wa Caiite
IIporpammer: https://krasnayapolyanaresort.ru/lovalty.

Juuneiii kabuner — yyernas samuce Y4acTHUKa pOrpaMMEI Ha caifte Onepatopa, ¢
OTPaHHYICHHBIM AOCTYNOM. JOCTYyn K koHTeHTY Jlm4HOro KaSmmera NpeAoCTaBIsAeTesS MO
PE3YJIBTaTy — NMPOUEAYPH  aBTOPH3auMM  YuacTHuKA.  JIHUHbL KalUHET  TpaHCIHpyeT
IIEpCOHANBHYIO HHQOPMAIMIO YYacTHHKA, BKIIOUYAs KOHTaKTHYIO HH(pOPMANHIO, COCTOsHHE
OOHyCHOTO cyéTa YyacTHuKa




Bamn — ycnosnad ejMHMLA pacyera ypoOBHs HporpaMMbl. BamIbl HAYHCIIOTCS npu
BrinosneHnH IonssoBarenem onpenenennpix OpranusaTopoM HeiCTEHI, 32 KKIOE H3 KOTOPBIX
HaTHCISIETCs pasIHYHOe KommyecTso bamios. KonmyecTso 6amios Ha cuery nojesosaress paBHO
NPOCTOH apH(MeTHIeCKOR cymme 6anlIoOB FO BCEM BBINONHCHHBIM JeHCTBUAM. bamier
MCIOJE3YIOTCA TOJNBKO B YUETHBIX IEAX H HH B KOEM CJIy4ae He SBJISKOTCA M He MOTYT SBJATECS
CPEACTBAMH IUIATEXA, KAKUM-THOO BHIOM BamIOTHl HMIM ILEHHOH Oymaro#, He MOTyT GbiTh
ODHANMYEHE, IT0IAPEHBI TPETHHM JIHIAM MITH NEPEfaHsl 110 HACIIEACTRY.

BaneHBIA cyeT - COBOKYIHOCTS YYETHBIX M HH()OPMAIMOHHBIX JAHHBIX B 6a3e NAHHBIX
Onepartopa 06 YyacTHHKE, KOJMYECTBE HAYHCIEHHBIX/CIIMCARHBIX BANIOR I TeKyleM GanbHOM
Ganance. banbHEIH cueT He ABIAETCH HAHKOBCKUM CUETOM.

Ilpouenypa nauncnenmns 6aa10s — nponenypa, B pesynbrare KOTOPO# IPOHUCXOIHT
YBEIIHYEHHE KOJIMYecTBa 0annoB Ha OalbHOM CYETe YYacTHHKA B COOTBETCTBHM C YCIIOBHSAMH,
npenaycmoTpenssiMu [Iporpammoi.

Hpoueaypa cnucanmsi GawtoB — npoueaypa, B pesyibTaTe KOTOpPOH NpPOMCXOIHT
YMCHBIUCHUE KONMYEeCTBA OOHYCOB Ha OOHYCHOM CHUeTe YYacTHHKA IO OCHOBAHHAM,
npenycMoTpeHHsIM [IporpaMmoii.

3n0ynorpediienne npaBamu — HeAOOPOCOBECTHEIE AEHCTRU YUACTHHKA B HapyueHHe
HacTOsMIMX [lpaBuir, HanpaBleHHbIe Ha HAKOIUIEHHE MAKCHMAJBHOTO KOJHYCCTBA GALIOR Ha
cBoeM GanpHOM cuere Ges QaxTH4eckoro HpHOBpeTeHmHs TOBapos (paboT, ycnyr) and
CODCTBEHHBIX Hy:KH (JUI1 JIMYHOTO moTpebieHus), THGO nprobpeTenne YUacTHHKOM TOBapoB
(paboT, yenyr) B uensx fanbHeHmell nepenponaxu, 6e3roIMesnHol nepesayd ApYroMy JIHIYy, He
ABJLSIIOMEMYCsl  ONIM3KHM PONCTBEHHHKOM VYHUACTHUKA, W/HIM MHOTO HCIIOJIE30BAHUS, HE
CBA3AHHOTO € JINYHBIMA HY)XJAMH COOTBETCTBYIOIIEIO YYACTHHKA, ¢ HAMEPEHHEM HAKOMUTD KAK
MOXHO Gombmie Baimos ma cBoem Cuere B Ilporpamme mia ueneif HONYYECHHS B JajibHeRIeM
OCOOBIX YCIIOBHI 0BCIYKHBAHHA.

Caiir IIporpaMmer — caift ITporpaMMB! OSIIBHOCTH B CeTH HHTEPHET, HAXOAAIHICS 10
anpecy https://krasnayapolyanaresort.ru/lovalty.

HurepHer-marazsun  ~ cafit B cerH Wutepuer, mHaxonsumiics mo agpecy
https://shop.krasnayapolyanaresort.ru/.

Mobunsnoe nmpHaoKeHHe — OPUIMATbEHOS MOBHIBHOE npusoxkenne Ompepatopa, B
KOTOPOM MOKHO 3apETHCTPHPOBATHCS B [IporpaMme M KOTOpPOE ABJSETCS OCHOBHLIM HOCHTEIEM
BUpTyanbHoit Kaprer.

IIpaBa wa ocoGbie yeoBHA 0BCAYyKMBAHHSA — NpaBa YYacTHHKA Ha NPeXOCTaBICHHE
IPEUMYIIECTB, OOYCHOBNEHHBIX €ro yuyacTHeM B IIporpamme W OIpele/sIeMBIX B AKLMAX,
IpOBOAMMEIX B pamkax Ilporpammpel. JIaHHEIMH IPEHMYIIECTBAMHM MOTYT  SBIATHCA:
TIPEJIOCTABNICHIE  NONONHMTENBHEIX CKHAOK B pamkax [IporpaMMbl, JIBIOTHBIX YCIOBHIL
oOMeHa/BO3BpaTa TOBAPOB, NONONHHTENLHON TapaHTHH Ha TOBaphl, pabOTEl MM YCHYIU
[apthepos, o6men BajuioB Ha GOHYCHBIE EXHHUIBI HHBIX IPOrpaMM JIOSIILHOCTH, yYacTHe B
CHEUHANLHO  OPTaHH30BAHHBIX aKUMAX B pamkax [lporpammel u T.n. Omepatop Brpase
CaMOCTOATE/IBHO OIIPENC/ATE, MEHATE H HCKIIOUATL ITPENOCTABISEMbIE B KAUECTBE OCOBLIX
yenoBuit  ofcnyxmpanus npeumyumiecrsa. O6veM ITpap Vuactuuka Ha o0coGble YCIOBHA
O6CITYKMBAHHUS OTIPE/EIIETCS HCXO/S M3 CYMMBI BaiioB, yutenusix Ha ero Cuere B [Iporpamme,
M MOXeT OBITh OTpaHuyeH Ha yeMoTpenne [lapTaepa v/ uiu Ormeparopa.

ek — oKymMeHT Ha OyMa)KHOM I 3JIEKTPOHHOM HOCHTEILE, coaepkamuit uHpopmanmio
0 IIPOBEeNEHHOH ¢ MCIONb30BaHKHeM KapTsr onepaimy.

AKXTHBANMS — IPOLETYPa HASHTHPUKALMY W PETHCTPaIHM Oneparopom Yuactauka,

Ilepconanbupni kox — wubpoBOH KOX, HMCIONBLIYEMbIT (B KauecTBe mMaposst) ans
uneHTaguKanuy  Yuacruuka KnyGa Onepartopowm. llepconanbHplif K04  HANparIgeTcs
OnepaTopoM Y4YacTHHKY IIpH OCYILEGCTBICHUH MPONEAYPSl AKTHBAUWH, PErHCTPALMM B
IIporpamne.




1. OBINHE ITOJOXEHUS

1.1. Hacrosmue Venosus YuacTus SBASIOTCS agpecoBamHOIN HEOTPAHHYEHHOMY KpPYry
JieecrocoOHbIX pu3udeckux muu (noTpedureneit) mybmmunoit odpeproi u ONPEACIISTIOT YCITOBHSA H
NOpANOK mpoBeaeHus 11porpaMmbl, BCTYIINEHHS], YUAaCTHS M TIPEKPAlIEHHS (IpHocTaHOBIIECHNS)
y4acTHs B HeH Y4acTHHKOB [IporpaMmet.

BceM noceTuTeNnaM MHTepHET-Marasiua no ampecy; https://shop.krasnayapolyanaresort.ru/,
TIPEAIaraeTesl CTaTh Y4acTHHKOM [IporpaMMer JOsBHOCTH, HAKAILTHEATH OAUIBI HA BATbHOM
CHETC W HacTHYHO ONNAYMBATE NOKYIKM Ha YCIOBMAX HAcTOAWEH odeprwl. Jlns yuactus B
Hporpamme 00s13aTeNbHO 3aNMOMHEHH AHKETH YYACTHHKA C HoCAeNYIOmEH# perucTparue ero
IIEPCOHAIBHEIX JaHHEIX B 6a3e JaHHBIX Oneparopa.

1.2. Guznyeckoe NHIO, KeTAIOMEE NPUHITH YIaCTHE B IIporpamme (nanee — YyacTHUK),
AOJDKHO IEPEABAPHTENIEHO O3HAKOMHTECS ¢ HACTOAWMMH YCIOBHSMH YYACTHSI M BEIPA3UTH CBOC
’KenaHue Ha nosyuenue Kaptel. Perucrpanus s kagecrse Yyactanka [IporpaMME! IpOH3BOIMTCA
Cpasy Iocle 3anonHeHus 00a3aTebHEIX NoJel npodus yuacTHuka ((Gamuns, uMs, TenedoH u
e-mail). IToene perucrpauun B [porpamme Ha yKazaHHBIH HOMep Tenedora Oymer oTHpaBlIeHO
SMS-coobuwenne ¢ KOJIOM ITOATBEP/ICHHAS JUIS BEPHPHKAIMHI (nposepku). Hocne peructparnuu
YYacTHHK MOKET CAMOCTOATENBHO HO3ATIONHHTS JIAHHBIE CBOErO npodrs.

1.3. Onepatop BIpaBe NPHOCTAHOBMTH HAYHCICHHE H CHHCAHHE GaJLIOB (1poBectn
mponenypy ONOKMPOBaHus GAbHOTO CueTa) HA HEPHOJ PACCMOTPEHHS CHTYalWH Ha npeaMer
YCMOTpEHHS. B JACHCTBUAX ~ Y4YaCTHMKZ  DNEMEHTOB  3IOYHOTpeSieHHT  odepTod,
HeZoOPOCOBECTHBIX ACHCTEMA W/HIH HApYIIeHHS HAcTOSIeH 0epTHl H/HITH 3N0YIOTpedIeH s
UPUBHIIETHAMH H/HIIH IOOLUPEHUSMH, TIPEIOCTABIIEMEIMH YYACTHHKAM B PaMKaxX ITporpammer.

1.4. Oneparop Brpase MPHOCTAHOBUTE H/YUIH TIPEKPATHTS yuactue B [Iporpamme moBoro
YuacTHUKA K 3a61I0KHPOBATE KAPTY B CEAYIOMMX CIYYasix:

1.4.1. YuacTHuk He cOBNIOAAET HACTOALIHE YCIoBHS, & TaloKe YCIOBMS aKUMH M WHBIX
npexnoxenud [Iporpammer.

1.4.2. Y4acTHHK cOBEpIINII JEHCTBHS, paclieHEHHEIE OnepaTopoM Kak MOLIEHHHYECKHE,
OOMaH MIOM MpOYME MAHHIYISLHMH, KOTOPHC NOBIEKIH HIH MOTYT INOBJIEYE 3a coboif
MAaTEpHATBHEIE, PeMapalHOHHble (MOPAIBHBIE) H IPOYHE BPE/IOHOCHBIE TIOCIENCTBHS PA3ITHYHOTO
THNA H cTeneHn Kak 11 Ouepatopa, Ilaprrepos ITporpaMmel, caMoro YyacTHHKA MIIH HHEIX
Y4aCTHHKOB, & TAKKE JOGOTO TPETHEro JIHIA.

1.4.3. Yuactuuk 3noynorpe6nser TlporpaMMoil B HeOM H/HIH KaKAMH-THGO lipaBaMmH,
MPEAOCTABIACMEIMH YUacTHUKY B pamkax IIporpammer. Jna ueneif Hactosmmx Ycnopuit mon
3NOYNIOTPeOICHAEM (IOMHMO TPOUEro) IOHUMAIOTCS HeMO0GPOCOBECTHEIE AeHCTRIS YuacTHuKa,
HallpaBICHHBIC HA HaKOIUICHHE KAK MOXKHO O0JbINero xonuvectra bamnor Ha csoem Cuete B
IIporpamme 6e3 daxTHUECKOTO MPHOBPETEHUS TORAPOB (pabor, yciayr) ams coGCTBEHHBIX HYXKT
(s mrynoro noTpebNeHus). 3a HCKIIOYEHHEM CIyIAEs, SBHO IPENYCMOTPEHHBIX PeKIaMHBIMU
aKIMAME B paMkax [IporpamMMbl m/MIH IepCOHANBHEIM TIPELIONKEHHEM (undopmupoBanucm),
HANPaBJICHHBIM YYACTHHUKY MO IEKTPOHHOR TI0UTE W/HiIH Ha aBOHESHTCKHMI HOMED, OJHOZHAYHBIM
n OezycnosueiM (haxToM 3n0ynorTpebienus IIporpaMmoil ABISETCS CHOTEMATHICCKOE (nBa u
Gonee pasa B TeyeHWe KaNCHAAPHOIO MeCALa) npuobpeTenne YyacTHUKOM TOBapos (pabor,
yeuyr) B LeNsax manbHcimed nepenmponaxu, Ge3poamessHON mepeaum ApPYrOoMy JHIy, HE
ABISIONEMYCHA  ONM3KMM DOACTBEHHHMKOM Y4YAacTHHKA, W/MIH MHOTO MCIONB30BAHHS, HE
CBA3QHHOTO C JIMYHBIMU HYXK/JAMH COOTBETCTBYIOWIETO YYaCTHHKA, C HAMEPEHHEM HAKOINTE KaK
MOXXHO Gosbiie bannos Ha csoem Cuere B IIporpamme g ueneil MOJIYUEHHS B JaNibHeHIIeM
0COOBIX YCIOBHH OOCITYKHBAHHSI.

1.4.4, YyacTHHK npenoctaBnseT uH(OPMALHIO (cBeneHus), BBOAALLYIO B 3a0IIy)KACHHE
Omnepatopa umu Iaptrepos IporpamMmet, mu6o He COOTBETCTBYIOIIYIO AEHCTBUTEIILHOCTH.

1.4.5. B cooTBeTcTBHY ¢ TpeCOBAHMAMHE rOCYIAPCTREHHBIX OpraHoB.

1.5. B enyyae npHOCTAHOBIICHHS yHaCTH IO YKA3AHHEIM BBILIE OCHOBAHMSIM Kapra u Cuer
B [Iporpamme cootseTcIByIOmEro YyacTHHKA GIOKHPYETCS H He MOTYT OBITBH MCIIOIB30BaHE] B
HeJIAX pacxXooBaHus balulos U noiyueHns ocoBbIX yenoBuil o6CnyKHBAHNS B pamkax [{porpamm




o npuHaTHS  OnepaTopoM  OKOHYATENBHOTO — pEUIEHHsT O IPEKPAICHHH  y4acTHs
COOTBETCTRBYIOMIETO YyacTHUKa B [IporpaMmMe Wil 0 BO30OHOBIICHHH €TI0 YYaCTH.

OrnepaTop BIpage 3allPOCHTH ¥ COOTBETCTBYIOMIETO YYaCTHUKA IINChMEHHbIE TTOACHEHUS
OTHOCHTEJIBHO HApyIIEHHH TakuM Y4YaCTHHKOM HACTOSIIHX YCIOBHH, KOTODPBIE TOCIY)KHIK
OCHOBAHHEM JUIsl [IPHOCTAHOBIIEHHs M/MIX IpeKpalleHns ero yuacrus B Ilporpamme. B cnyuae
[PEXpAaIleHHsT YYacTHUsl II0 YKa3aHHBIM BBIUIE OCHOBaHHAM bajiel Ha cueTe Y4acTHHKA
AHHYJIUPYIOTCH,

1.6. Bannel uMeroT orpaHHYeHHBIH CpoK meiicrsus — 370 nuei. Banapl, HAYMCIECHHbBIC Ha
cueT YuacTHMKa IlporpaMMBl JIOSIIBHOCTH W HE MCIOJL30BAHMbIC Ul YACTHUHON OTUIATLI
IIOKYIIOK B TeUEHHE YKa3aHHOTO CPOKA ¢ MOMEHTA HAUMCIICHHS, CYMTAIOTCS HEBOCTPeOOBAHNLIMH
¥ aHHYTHPYIOTCSL.

1.7. Kaxnpiif YyacTHMK BITpaBe HMeTh OIHOBPEMEHHO He Golee oano#t Kaprel. B ciyyae,
ecn Onepatopy cTaHeT H3BECTHO, YTO YUAaCTHHK OJHOBpPeMeHHO uMeet Gojee omuoil Kaprel,
Oneparop Bmpae B mobOH MOMeHT, 0e3 Kakoro-jiubo IpeIBAPUTENLHOIO YBEAOMICHUS
OrpaHHYHTE H/HM 3a0JI0KHPOBATh BCEe HITH HEKOTOPHIe KapTel cooTBeTeTBYIOMEro Y4acTHHKA ¢
anHynMpoBanHeM bannos, yutennsix Ha Cuere B [Iporpamme.

1.8. B ciryqae ecnu Y4acTHHK He HCIOJB3yeT KapTy B TeyeHHe OJHOTO ToJa B LEAIX
HAYHCJIEHUST H/HIIH cllHcaHus banos, yauTriBaemele Ha Cuete B [Iporpamme Bajisl MOTYT GBITE
aHHynupoBanel Onepatopom 0e3 yBefOMNIEHHS Y4acTHMKa M [IPEHOCTABICHHS TaKOMY
YuacTHuKY KakoH-mubo kxomnencammu w/unn Kapra moxer OBITH NepesejeHa B cTaTye,
HO3BOJIIOIIME NPOM3BOJIMTE TONBKO HAUMCIeHHe bamios.

1.9. Oneparop BnpaBe BHOCHTH M3MEHEHMS B HacTosiune YCIOBHS B M000€ BpeMs 6e3
IpeABAPUTENLHOIO  YBEJAOMIEHH YuacTHHKOB. UWudopMmauns o6 yxasaHHBIX M3IMEHEHHSX
nmybsuxyetes Ha Caitte Ilporpammsr: https://krasnayapolyanaresort.rw/loyalty.

1.10. Omnepatop octasigeT 3a cofoH mpaBo BHOCHTH JHOOBIE M3MeHeHHs B IlepeucHn
TOBapoB (YCNyT), MeHCTBUIf, B OTHOIICHMM KOTOPBIX HAYMCHASIOTCS/ CIHCHIBRIOTCS Basmsl, M
U3MEHSTh KONMYECTBO bansos, KOoTOpele YYacTHHKH TNOJIy4YaioT/ PAcXOAYIOT B DPE3YIbTATE
IpUOOpeTEHNS TAKUX TOBAPOB U yCIYT,

1.11. Onepartop ocrariuser 3a coboif npaso B M060E BpeMs MPHOCTAHOBHTE, IPEKPATHTD
nercrere IIporpaMmel, epenaTs mpasa Ha ynpasieHue [IporpaMmoil pyromy Juiry.

1.12. Bannsl He HMEIOT HATHYIHOTO BHIPAKCHUA M He IPEOCTARNISIOT IPABO Ha IONYYCHHE
HX B JEHECHHOM 3KBHBAJICHTE.

1.13. Ilpy BOBHHKHOBEHHH BOIPOCOB N0 YCNOBHMAM IIporpaMmbl YYacTHMK [0JDKEH
chopmupoBaTh obpalenne Ha anpec loyality@kpresort.ru unu uepes Gopmy oOpatTHOR CBszU
https://krasnayapolyanaresort.ru/feedback.

2. OBIUME ITPABUJIA HAYNCJIIEHHS BAJLJIOB

2.1. Omneparop I[lporpamMmmbel nHaumcnsger wa bBansueni cuer VYuvactHuka bamiel 3a
COBEPIICHHE 3apPEerHUCTPHPOBAHHBIX IIOKYNIOK B MHTEPHET-MAraspHe TOBAPOB U YCIyT
(Ilpunosxkenue Ned). PerucTpauus NOKYNKHM 3aKIOUAETCS B aBTOPH3aLMM uepes MoOHIBHOE
npunoxenne win Caitr Oneparopa.

2.2. bannel HaYMCHAKOTCS B NPOLEHTHOM COOTHOLIEHHH OT CYMMEI IIOKYIKH, COIJIACHO
IIPHCBOEHHOMY YPOBHIO Y4dacTHHKa IIporpaMMbl JOSJIBHOCTH M 3aBUCHT OT CTOHMOCTH H/WIH
KOJIMYECTBA M/HIH (paKTa [TOKYNKU TOBApOB {paboT, yCIyT), MPHOOPETEHHBIX C KCIIO/Ib30BAHHEM
Kapte1.

bamnei  HadMCIAOTCS TONBKO IIpH  IIpHoOpeTeHHH ToBapos  (pabot, yenyr),
IpeAHa3sHAueHHLIX A cOOCTBEHHBIX HYKI VYdYacTHHKAa (Mg JHYHOTO mNoTpebiieHus).
OcobenHocT  npapuil  HayuciaeHuss bawioB  u3nokedsl Ha  Cafite  IlporpamMmer
https://krasnayapolyanaresort.ru/loyalty.

2.3. Kaxxnas coBepiuesHas nokynka tosapoB # yenyr (ITpusosxenune Ned) yuuTeiraeTcs Ha
banpnoM cuyeTe W B IMYHOM KaOuHeTe YyacTHuKa. Hauucnenue bamioB NpoH3BOAUTCS COTIIACHO
IPOLEHTY HAYUCIEHUs, KOTOPBI# OBl JOCTHIHYT Ha MOMEHT COBEDIICHHS MOKYIKH. B cioyyae




obpamienus KnMeHTa I pyYHOTO HauMCeHMs Bamios 3a npolunble, Hey4TeHHbIE TOKYIIKH,
KOTOpLIE ObUIM  COBEpIIEHEl [0 3anycka IlporpaMMbl JNOsIBHOCTH, TepepacueT B
XPOHOJIOIHYECKOM NOPSJIKE IIPOIIEHTA HAKOTUICHHS HE TIPOUZBOIMTCS.

2.4 JleficTByeT MpOrpeccHBHAs LIKala HAYUCIeHH 60HycoB. KOJIHYECTBO HAYKCIIEMBIX
OOHYCOB 3aBHCHT OT CYMMBI TOKYIOK, COBEPUICHHBIX B HHTepHeT-MarazuHe Omnepatopa, B
COOTBETCTEHH C KOTOPBIMH Y4YacTHHKAM IpHCBaHBaloTes ypoBHU-Silver, Gold 1 Platinum.

2.5 bannel naumcnsroress Ha OOHYCHBIH CYeT B HEAaKTHBHOM coctosiHEM, Cpok HX
AKTMRALMM O7Is1 TOBapOB U YCIYT cOCTaBiseT 24 yaca, a jyis OpOHUPOBAHHA — 72 uaca Iociie
BBIE3JIA. Hanuas nHbOpMAIHSL YKa3bIBAETCH HA caiite IIporpammpt:
(https://krasnayapolyanaresort.ru/loyalty). B saeucuMocTi oT npaBooTHomenuii ¢ Ilapraepom,
Omnepatop ocTaBniseT 3a cob0M NMpaBo H3MEHHTH CPOK HAUYHC/IeHHS bannos, yesioMuB 06 3TOM
VYuactaukop Ha caiite: https://krasnayapolyanaresort.ru/loyalty.

2.6. Ilperensun no akTy HayHcieHHs bamtoe paccMarpusatoress OnepaTopoM TONBKO
IIPH NPEABABICHMHN OATBEPKAAIONINX JOKYMEHTOB, IBIAIONIUXCS OCHOBAHHEM I HAYHCIIEHUs
Baiuios.

2.7. B cioydae BOBMOJKHBIX TEXHUHUECKHX OTpaHMYeHHH ¥ ¢00eB, B MOMEHT HAYMCIEHUs
bannos, rocTk MOXKET caMOCTOATENHHO chopMUpoBaTs ObpalieHue, yepes GopMy 06paTHOH CBI3M
UM anpec BneKTpoHHOH Houtel loyalty@kpresort.ru, MPHIOKHB HOKYMEHTBI, SBJISIOIIHECS
OCHOBaHHWEM JUIA HauyKcieHHs bamioB M 3anpocuTs OmepaTtopa paccMOTPETh BO3MOKHOCTB
JIOHAYHCIIeHUS bajUios.

2.8. B nononnenne xk ocHOoBHBIM IIpaBunaM Haducnenus GaJutoe B pamkax ITporpaMMer
ngosneHocTH Oneparop IlporpaMMEl UMEET NpaBO HAUMCIATL YYacTHHKAM Oajlbl B KayecTBE
momonnureNbHoro  noompenusa. Ilpu  stom  Omepatop [Iporpammsl  caMOCTOSTENLHO
YCTAHABJIMBACT BHI [OIOJHHUTENLHOIO IIOOIUIPEHMs, CPOK JeHCTBUS bBannor, mpaswima ux
HAYMCIIEHHs ¥ cnHucanud. Ha MoMeHT myOnukanuu Hacrosiei odepThl AeHCTBYIOT cleayIOLIHE
JOTIONHHTE/IbHEIE TIOOIPEHHS:

2.8.1. Axuus «Basinbt KO HHIO POXACHHSY.

Hng ydactusa B aknHM HeoOXOZMMO 3allONHUTE O0M3aTeNbHOE MoNie aHKeThl «Jlata
poxxaeHus». Ecnu B 6ase nanubix Oneparopa [TporpaMMBer yKazas JeHb pOsKIEHHS YUacTHHKA, TO
bannel aBTOMaTHYECKM 3a4HMCIANOTCH Ha cyeT YyacTHHKA 32 30 mueil 1o ero JHsa poXIeHHUA.
BoHycrl HAUHCIAIOTCA HCXOJS M3 TEKYLIETO YPOBHs YUYACTHHKA M AeHCTBYIOT B TeueHHe 365
KalCHIAPHBIX IHEH ¢ MOMEHTa X 3auHcneHus. B crmydae, ecim YyacTHHK ykazan CBOKO HATy
poxneHus MeHee 4eM 3a 30 fuedt 10 HacTyTUIEHMS JHS POKIOCHNS, TO OaNInl OYAYT HAYKCIIEHR] B
JIleHb POKICHHSL.

2.8.2. Axuns «[IpusercrBeHHEIe GaJBy.

Bcee YvacTaury, 3apeructpuposasimrecs B [IporpaMme JOsAIRHOCTH ¥ 3aMI0IHEBIIHE BCE
TPEaNIOMKEHHbIE 11018 aHKeThl, Nojay4atroT 300 MpHBETCTBEHHBIX OANIOB, KOTOpHIE MOXKHO
IIOTPATUTh Cpa3y Ha MEePBYIO NOKYIKY.

Bce mpuBunerun u3 mynkra 2.8, BRICBUIAIOTCS YUaCTHHKAM Ha a[Ipec SICKTPOHHO MOUTHI,
IOpH YCIOBHH, YTO OHA ObuIa yKa3zaHa IpU perucTpauny B [IporpaMme A0sbHOCTH.

2.9. Ecni 1o TexHHYECKMM IIPHYHHAM HauucieHue bamios Ha bansueii cyeT YyacTHHKA
HEBO3MOKHO, Onepatop ocTaBifeT 3a coboil npaBo oTkazaTh YY4CTHHKY B IIPOBEINCHMH
ONEpalty 0 yCTPaHEeHHS HEHCIPaBHOCTH.

2.10. Omneparop IlporpaMMmsl JOSNILHOCTH CaMOCTOITENBHO (DOPMHPYET IIpaBHIia
Ha4yucieHMs baulor 3a MOKYIIKHM TOBAPOB U YCIYT.

2.11. Ecny no TeXHUYECKUM IIpu4rHaM Haunclenre bamnos Ha BaneHelii cuet YyacTHMKa
OBIJI0 HEBO3MOJKHO B MOMEHT IPOBEIEHHA MPOJAKH, YHACTHHK HMEET IPABO HAYMCITHTE OaUibl
Ha CYCT TOCIIE IIPOBEACHUA IPOJAXH, HO He No3aHee 14 (YeThlpHaauaTH) AHEH ¢ JaThI TOKYIIKH,
nyTeM oOpauieHdss Ha calite MM Ha mouty loyalty@kpresortru. Vuactauk obssyetcs
NpPeNoCTaBUTh Y€K HOKYNKH, 3a KOTOpyIo TpeOyeTcs HAYHC/IMTE Oalibl, & TawKe HPOHTH
uaeHTHUKALIO B INYHOM KaOHHeTe,




2.12. Ilpu coBepuIeHHH [OKYIIKHM BO3MOXHO IPOBEJEHHUE TONBKO OIHOM OMEpaIHH: HIIH
HauyMcienue bamios, wm crnrcanye bajos.

2.13. Tlpu copepmennn ofiHOM MOKYNKH ¢ HAYMCICHHEM Baon MoxeT 6EITH NpyuMeHeH
TOJIBKO OJMH CUeT YUacTHHKA.

2.14. B TlporpamMMe NOSNBHOCTH HE MPHHHMAIOT YYACTHE TOBAPH M YCIYTH, KOTOPBIC
peamisyrorest Onepatopom ¢ NpuMeHeHHeM IpoMokoaes. Tapuds! Ha nposxusanme «Tpu papHO
ueTslpen, «Long&Stay» n «PanHee GpOHHpPOBAHHEY TAKKE HE YYACTBYIOT B CIIMCAHHH GajljIoB.

2.15. NMocne reixona [apraepa uz TIporpaMMEL cieiiky, coBepiaeMble YYacTHUKAMHE ©
TakuMm [lapTHepom B paneHeReM, He MOAMAaNaIOT o4 AeHcTBre [IporpaMmet.

3. OBHIUE ITPABUJIA CIHCAHUA BAJAJOB

3.1. Obpem mpaB Ha o0coOBle YCIOBHs OOCIYXKHBAHMA ONpeNeSIeTCs, HCXOAS W3
KonuyecTsa bajtos, yutennsix Ha Cyere YuacTHuka B [TporpaMme.

Ha BpeMs mpoBefieHsst JOIONHUTENBHEIX aKIUH CTOPOHB! BIIPABE YCTAHABIMBATH HHBIE
npaBHia yyera bamnoe. Oneparop Bnpape orpaHH4uBarh 00BEM NpaB Ha ocobble YCIOBHA
OOCIy)KHBAHUS, KOTOPBIE YYACTHHK BIIPABE TIOIYIHTS TIPH PACXOAOBaHHM Banios.

3.2. Cnincanme Baios npH NOKyIKe B HHTEPHET-MarasiHe OCYIIECTRIISIET aBTOMATHYECKH
OpH  IOATBEPNCICHHWH  JNAaHHOM  omepauuu  YuacTHuxoM  [IporpamMmbl  JOATBHOCTH,
ABTOPH30BABILIErOCs B IMUHOM KabHWHETe.

3.3. YuacTHUK 00a3yeTcs CaMOCTOATENBHO NPUHMMATH BCE HEOOXOOHMMBIE MepHl IO
COXPAaHHOCTH, MNPEIOTBPANIEHHIO HECAaHKUMOHHPOBAHHOIO HCIOJL30BAHHA M 3AIMUTE CBOeil
KapTsl 0T HeCaHKIMOHHPOBAHHOTO JOCTYIIA CO CTOPOHE! TPETHUX IHIL. YYaCTHHK OBs3yeTcs He
nepenasarTh JanHbie KapTel B JOCTYIIB K Hell TPeTBMM JHLAM JUIS HCIIONB3OBAHH. YYACTHHK
TIOHHMAET M COIVIALIACTCA C TeM, YTO ONEpaliM, CORepINEHHBIE MocpeacTsom Kaprel (ee
PEKBH3MTOB) CUHTAIOTCS COBEPINEHHEIMM CamuM YUaCTHHKOM. B ciyuae BosHHMKHOBeHus y
YuacTHMKA MOJO3PEHHH OTHOCHTENBHO 6e30NacHOCTH ero KapTbl HIM BO3MOXHOCTH ee
HECAHKIMOHAPOBAHHOTO ~ MCHONB30BAHHA  TPETPHMH  JIHIAMH, Y9YacTHHK  o0s3yercs
He3aMeITHTENEHO YBeIOMUTE 06 3ToM Oneparopa.

3.4. llpeTeHsud OTHOCHMTENBHO criucaHus bammos paccmartpusatotca OmnepaTopoM B
Cllydae, €CliM OHM 3asBJICHBl YYaCTHUKOM B TedeHHE 14 quel ¢ HaThl COBEpLICHHUs ONEpPaIHH
CIHCAHUA.

3.5. bannst MOTyT OBITE CHHCAHE! (AHHYIMPOBAHbL) 110 HHULMaTuBe OlepaTopa, B Cilydae
ecH OHM ObUIM HavucleHsl Ha CderT YuyacTHHMKa OMIMOOYHO, B PE3yAbTaTe MPOTHBONPARHEIX
JEHCTBUH YUaCTHUKA MM TPEThHX JIHI, B Cly4ae 3/10ynoTpetienns Yyactaukom [IporpaMmoir
HJIH [0 MHBIM OCHOBAHMSM, OMUMO TIpeaycMoTpeHHslx [IpaBumamu ITporpamMmeL.

3.6. Omeparop Bnpase OrpaHHYHTEL W/HIH NIPHOCTAHOBHUTEH [Ipasa Ha ocobble ycnoBus
0OCITY)XHBaHHA ¥ BOSMOXKHOCTL CIMCAHHMS BauloB [T Beex M/HIM OTHETBHBIX KaTErOpHil
YYaCTHHKOB B IOPSJIKE H B CIYYasiX, NPEAYCMOTPEHHEIX HACTOAIMMMH Y CIOBHIAMHU.

3.7. Ecnu Mo TexHuu4ecKHM IIpH4MHAM crucaHue Bamnos ¢ BansHoro cuera YuacTHHKa
HeBO3MOXKHO, Omepatop ocTapisier 3a cobolf MPaBO OTKa3aTh IOKYNATEIID B NPOBEICHHH
OTlepall¥H A0 YCTPAHEHUS HEHCIPaBHOCTH.

4. BO3BPAT TOBAPOB H YCJIVT

4.1 Bee bannpl, HauuCeHHBIE 3a IOKYIIKY TOBapa MM YCJIyId, B CIyyae €ro BO3BpaTa
OynyT aHHYIHPOBAHEI.

4.2. Bee bajuml, ciucansple IPH IOKYIIKE TOBApA WM YCIYTH, B Cydae ero BO3BpaTa
OyZyT BOCCTaHOBIICHEI Ha OaibHOM ¢cYeTe Y4YacTHHKA.

43.B ciydae BO3MOXHBIX TCXHHYECKHX OrpaHM4YeHMH W cO0eB, CBAZAHHBIX C
Heso3BpalleHneM bamios, T'octe Moxer camocToaTensHo chopMHpoBaTh obpanieHme, 4Yepes
(opmy oOpaTHO#H CBA3H HIH azpec HMEKTPOHHOM [OYTH, IPUIOKHUB JOKYMEHTHI Ha JIPOBELCHHE




BO3BpaTa, ABJACIIKCCS OCHOBAHHCM [IJIH BO3BpPALUCHUA bammor u 3alIpoCHTL Onepa’ropa
paccMOTPETE BO3MOXKHOCTE JOHATVCIICHHA bamnos.

5.0BPABOTKA INEPCOHAJIBHBIX TAHHBIX

5.1.YyacTHUK nporpaMMBbl IpH perucTpauys 5 IlporpaMMe JIOSIBHOCTH PYKOBOJICTBYSICH
cT. 9 ®enepansuoro 3akona oT 27.07.2006 r. Ne 152-@3 «O nepcoHalbHBIX AAHHBIX®, CBOEH
BONell ¥ B CBOEM MHTEpece, BBIpaXaeT coriacde Ha mnpeaocTapieHue OnepaTopy CBOMX
IEePCOHANBHBIX JAHHBIX U COTJalaeTces Ha ux cbop, o0paboTKy, CHCTEMATH3aUIO, OOHOBJICHHE,
HCIIOJL30BAHME, XpaHeHHe, [Iepefaull TPeTbUM JIuLaM, apasiomuMucs [Taptauepamu Oneparopa
OpY HCIONHeHEHH 00s3aTenbcTB nepel yuyacTHMKoM IlporpaMMEl, B LEIsSX peanu3aluy
IPOTPaMMEI.

5.2. Onepatop obs3yeTcst He pasriamars NOJYYEHHYIO OT yyacTHHKa uHQopmanuio. He
CUMTAETCS HapylleHHeM IpeaocTarneHne OneparopoM HHGOPMALHH areHTaM # TPETHEHM JTHIAM,
NEeHCTBYIOMIHM Ha OCHOBAHMH J0roBopa ¢ OneparopoM, I HCIIONHEHHS 00S3aTeNIbCTB Iepes
YY4CTHHKOM IIPOIPAMMEL,

5.3.He cumnraercs HapymeHueM oO0s3aTelbCTR O HEpasINAIICHHE MPEAOCTABICHHE
II€PCOHANIBHBIX JIAHHBIX B COOTBETCTBHH ¢ TPEOOBAHUSIMH HOPMATHBHO-TIPABOBHIX akTos PO,

5.4.YyacTHHK TIpOrpaMmbl faeT CBOE COIJIaCHE Ha MOJYYeHHE OT [POAABIA
HH(OPMaHOHHBIX co00HIeHHT IOCPEICTBOM CMC, IIYLIEH H DICKTPOHHOH MOYTHI, COAEPIKAIIHX
un(opmMaumio o OOHYCHOH HporpaMme, B TOM UHC/IC O CTATyCe perucTpamdu B lIporpamme
JOSANBHOCTH, COCTOSHUM OanbHoro cyera, HMHQpopMmHupoBaHus 0 npennaraeMsix Onepatopom
yCiyrax, IpoBOAMMBIX OOHYCHBIX MEPOIIPHATHH, aKIUH U T.JI., PEKIAMHPOBAHHUS H HHOTO JII00Oro
[IPOBIDKEHNS TOBAPOR H yeiyr Oreparopa Ha pRIHKE YCIYT | TIp.

5.5. Berynas s Ilporpammy, B TOM YHClie TIPH HANPaBICHHH AHKETBHl H IIPOXCKAEHHH
AKTHBALIMH, a TalKe HCIONb3Ys B AaneHeiimeM Kapry, YYacTHHK B COOTBETCTBMHM co cT. 18
®egepansHoro 3akoHa oT 13.06.2006 Ne 38-®3 «O pexnamen, cT. 44.1 OeaepaibHOro 3aKoHa OT
07.07.2003 Ne 126-®3 «O cra3u» TaioKke BEIPAXKaeT CBOE COrJIACHE Ha MOJIyYeHHE peKTaMHON
HHGOPMALNH, BKIIOYAsd PACCHUIKM PEKNAMHOTO XapakTepa, a TAKKE Ha NONYYEHHE 3BOHKOB,
JICKTPOHHEIX M WHBIX HHCEM, oOpammeBuil oT coTpygHHKOB Omneparopa, B TOM YHCNE MyTeM
OCYINECTBJICHUS NPAMBIX KOHTAKTOR. YYacTHHK I[POIpPaMMEBl BIPaBE H3MEHHMTh HACTPOMKH
TIONYyUeHHs 3THX coobIeHni B TIHYHOM KabuHeTe Ha caiite.

5.6. ObpaboTka nepcOHANEHBIX NAHHBIX MOXET GBITH MPEKPAINCHA 1O ITHCHMEHHOMY
3agBneHUIO  (OT3BIBY) VYUacTHHWKA, COIepKaHME KOTOPOrO OIpejensercs crTaTtheil 1[4
Degepansuoro 3akona ot 27.07.2006 Ne 152-03 «O nepcoHaMbHEIX JAHHEIXY HA IOYTOREI agpec
Oneparopa, yKa3aHHBIA B HACTOSIIMX Y CIOBUSX.

Ecnu yyacTHHK IporpaMMBbl HE XKEJIAeT, IT00HI B JaNbHeHIeM ero epcoHalbHEIe JaHHbIe
obpabaTeiBanuchk, OH MOXET cooOmHTE 00 srom Onepatopy myTeM oOpalleHMs Ha caiTe
Oneparopa wiM yganuTe cBoH Jiuumeilt xabumer camoctostensno. [lonydenmas panee
ungopmanua SyaeT yrganeHa M3 wipentckoi 6azel OmepaTopoM mporpaMMbl, a OalbHEI cUeT
zabmoxuposan. [Tocnenyromee Henonk30BaHRe GATBHOTO cyeTa OyAeT HEBO3MOIKHO.

VYYacTHHK HACTOAIIMM OCBEIOMIICH C TEM, UTO B COOTBETCTBHH ¢ 1. 2 ¢T. 9 Menepansnoro
3akoHa oT 27.07.2006 Ne 152-03 «O nepcoHalbHEIX JAaHHEBIXY, B CJydae OT3BIBA COTIACHA Ha
00paboTKy NEpPCOHANBHBIX JAHHBIX OMNEPaTop MEPCOHANILHBIX JAHHBIX BOPABE NPOJOMKHTEH
00paboTKy nepcoHanbHBIX JAHHBIX Ge3 COrfacHs IpH HaMYMK OCHOBAHWM, MPEAyCMOTPEHHBIX
AEHCTBYIOIIMM 3aKOHONATEIbCTBOM Poccuiickoit @enepaunn.

5.7. Cornacue Ha 06paboTKy IPeIOCTABICHHEIX [IEPCOHANBHBIX JAHHBIX AEHCTBYET 40 €ro
OT3plBa Y4aCTHMKOM (Deccpo4HO) HMIOH JI0 YCTAHOBICHHOrO (DeAepalibHBIM — 3aKOHOM
ot 27.07.2006 Ne 152-@3 «O nepcoHambHBIX TAHHBIX» MOMEHTA IPEKpAlIEHUs ONEpaTopoM
MepcoHanbHBIX HaHHEIX 00paboTKH NepCOHANBHEIX JAHHEIX.

5.8. IlepcoHanbHbIE JaHHEIE, YKAa3aHHEIE IPH PerHcTpalyi Ha caiite (GHO, e~-mail, nomep
TenedoHa, MOJ, JaTa POKIEHHS), MOMKHO H3MEHHTH CAMOCTOATENLHO B JIMUHOM KabuHete. Ecin




M3MEHHTE JaHHBIC CaMOCTOSTENbHO HEBO3MOXKHO, HEOOXOAMMO OTIPABHTEL 3allPOC U3 THYHOTO
kaOMHETa Ha W3MEHEHHE JAHHBLIX, yepe3 Qopmy oOpaTHOH CBisW Ha cafite Omeparopa wiH
OTIIPABME 2AMPOC Ha NouTy loyalty(@kpresort.ru , MpeAOCTABKE CAEAYIOMYIO HHPOPMAIHIO!

e OUO, ykazannsie B JIuunoM KabuHETE;
1aTy poxkngeHus B JInunom xaGuHere;

NoCNeAHuE 3aKas (pM HATAYKY), CyMMa, JaTta, Ha3BaHHue ToBapa (YeK, ecliH HMeeTcs);
ajpec 3JI. MOYTEI, YKazaHHbIH B JIHuHOM Kabunere;
CK&H TacnopTa (Mepssle 2 CTPaHHIIBL);

® 3asBieHME O 3aMeHe HoMepa TenedoHa YaacTuuka ITporpamMmer nosbHocTH (Popma
apisiercs npunokenneM Ne 1 k [Ipasunam IIporpaMME! jIosbHOCTH).

Hannoe obpawenve paccMarpusaercs Omeparopom B Teuenue 14 pueil. Pesymbrar
PacCMOTPCHHES BBICHIIIAETCS Ha SNEKTPOHHYIO IOYTY YUaCTHHKA.

5.9. B ciyyae HEBO3MOXKHOCTH IPOM3BECTH CAMOCTOSNTENLHOE YAANCHHE YYacTHUKOM
MUYHOTO KaOHHEeTa, YUaCTHHK BIIpaBe NPEKPaTHTL ¢Bo¢ yuactHe B [Iporpamme B moGoe Bpems
iyreM HanpasieHus OrnepaTopy DHCEMEHHOTO YBEJAOMJEHHS © TIPEKPAIEHHMY YYacTHsL.
YKazaHHOE NMHCLMEHHOE YBEIOMIEHHE COCTABIsieTcss B CBOGOMHOM (hopMe, KOTOpOe HOIDKHO
comepxath OMO nepxarenss Kaptel, Homep TenedoHa M moamuch YuactHuka, CKaH-KOIHS
NAHHOTO 3aABJICHHS OTIPABIACTCS IO afpecy NeKTPOHHOH ImouTsr: loyalty@kpresort.ru. Mocne
nosydeHuss ysejomsteHds Onepatopom ywactHe B [Iporpamme mamHOTO Y49acTHHKA
TIpEeKpaIaeTes, a bamsl aHHY P yIOTCAL




[Tpunoxenue Nel
Kk [Ipasunam [IporpaMmel JOSIBHOCTH

lenepanbnomy anpextopy HAQ «Kpacnas nonana»
[epeneuaesoit 5. A.

or

{thamiunig, HMA, OTUCCTRO)

[Tacnopr: cepus: Ne
BhIIAH: KCM:

Korjpal « » I.,

Ten.
2n. noura (E-mail)

SAABJEHHUE
IMpoiuy M3MEHUTDL B MepCOHANBHBIX JAHHBIX MOEro NHYHOro kabuHera IlporpaMmel JIOSIIBHOCTH
Kypopra Kpacnas [loasna c Ha B CBA3H C

IMoanuck « » 20 r.




ITpunoxenne No2
x mpukasy ot [1. 0. 2024r. NeS33-0]1

Ycaosus ITporpammer nostabHOCTH
Hannvie yeaogus mozym 6oimb usmenennr Onepamopom 6 odnocmoponnes nopsdxe,
Arxmyansusie yerogus onyoiukosans: na catime Onepamopa.

I. 1 Bann B [IporpamMme JOSIbHOCTH IpUpaBHEH K 1 pybuto.

2. Buner kapr (cTarycos ygacTanka)

) SILVER — BhigaeTcs BCeM ydacTHHKaM npy perucTpauun B llporpamme u
nonaewuM B 0asy Tpanzakiuit AC «[0ocTH», aBTOMATHYECKH.

° GOLD — BBytaeTcs YHaCTHUKAM, COBEpPUIHBIIHM IIOKYIIOK CBBILIE ONpeacIeHHoi
CYMMEI 38 OTIpEeeTeHHEIH HepHOT,

. PLATINUM - BeljaeTcs yuacTHHKaMm, COBEPIIMBINMM IIOKYIIOK CBEBIIIC

ONPERENECHHOR CYMMBI 32 OIIPEAeTIeHHbI IEpHO,
Omnepatop B nune enepansHOro mapexropa Kypopra Kpacnas IMonstHa ocramiser za
COGO NPaBO CaMOCTOSTENBHO MOBLIIATE CTATYC YUACTHHKA HA CBOE YCMOTpEHMUE.

Hazpanue kapTho Hepnoa (aHeii) eficTens CymMMa [uis JocTHReHHs
Gannos cTaryca (py6.)
SILVER 370 Her
GOLD 370 500 000 P
PLATINUM 370 1500 000 R
3. YcnoBus nauncaenus Gamnos.

IIpouenT Hauncnenns GaUIOB OT CYMMBI TIOKYIIKH, IpH IOKYOKE NPONYKTOB H YCIIT,
Hepes pasiInIHEIe HACHTHQHIHpYeMble Kanans! npofax Onepatopa.

Kapra Tlokyniu na caiite KypopTa, npusioxennn, websales
Yenyru ua TeppuTopHE KypopTa Orenn
CobGeTBennble o Cneun.
CePBHCBL M yCyry IMaprueprr TKPLITBIC Ipeonoxenn
ropsI TApHPbL a

SILVER 5% 1% 3%, 1%

GOLD T% 2% 504 39

PLATINUM 10% 3% 794, 59,

4. Ycnorus cnueanus Gannos.
MaxkeumMabHO BOIMOXKHBIN HPOLEHT crucanus GaNIoB OT CyMMEI TIOKYIIKH, IpY IOKYIIKE
TIPOAYKTOB M YCIIYT, 4€PE3 PA3IHIHEIC HACHTHGUIMpPYeMEle Karankr Tiposiwk Oneparopa.




Kapra TMoxynky Ha cafiTe KYpopTa, BpunoKennH, websales
Yesyru Ha TeppiTopii KypopTa Orean
CobeTBeHHABIC TlapTHeps! OTKpBITHIE Crew
cepBHCHI M YCIYIH
Tapidbi [Ipeanoxenns
ropbl
SILVER 10% 3% 7% 5%
GOLD 15% 4% 00, 7%,
PLATINUM 20% 5% 12% 10%
5. JlononnutenrHple npedepenunn Yyactinukam [IporpaMMs! TOSIBHOCTH.

Kaxaprii  Yuactuuk IlporpaMMel  MOXKeT pacCUMTHIBATG HAa  JIOIOJIHHTEILHBIE
npedepentmu ot Kypopra ([Ipunoxenue Ne3). C TedenneM BpeMEHH CIHCOK NpedepeHIHA 1 HX
JOCTYITHOCTE JJI cTaTryca Y YaCTHHKA MOMKET MEHATHCH,

6. B TIporpaMMy JOSUIBHOCTH BXOJST OPOHHPOBAHMS, COBEPIIEHHEIE HA O(QHIHATBEHOM
caiite kypopta nocne 25 urons 2023 rozna.




Hpunoxcenne Ne3

x mpukasy ot |+ 0. 2024r Ne§37-0]1

Hpusuneruu s oressix Kypopra | Silver Gold Platinum ITpumeuanne

Bannwl 3a nepeoe OpoHHpoBaHUE 10% 10% 10%

yepes caiit / MoD. npunoxeHue

[Mo3nwuii BoIE3 HeT Her + rapanTia o 15 vacos gHs npu
HATHMHM BO3MMKHOCTH B OTENE

Pannuii saesn HeT + + MPH HAIHHHH BO3SMOIKHOCTH B
oTene

MNoebnuenue kateropuy Homepa HeT HET + NOBLILEHHE HA OOHY KATeropHio
OpH HATHYHH BO3MOXKHOCTH B
oTene

KomnnumeHT B Homep HeT + +

Venyra GecnnatHoil rraxki HeT HeT + pazoRas yciyra B TeueHue 3ae3fa;

Oenba / opexipr* YCIYra He NpefocTaBiseTes B
arapraMeHTax Kypopra

Crugxa Ha yeayri npaveusoii HET 10% 20% MPpH HAMHYHY CEPBHCA B OTENE

(cTipka # rnaxkn Genpsa /

OeH b}

VIP amenities HeT HET + yCAyra npeiocTaBnsaeTca B
orenax Puxcoc, Mapprort

KomnnumenTapHslit 3asTpak Her HeT + KpOME anapTaMeHTOB

{ccm Tapup Room Only)

[lpuopuTeT npu perucrpauuy HeT HeT +

VIP xoHcbepx / fatnep HET HET + yCayra npefocTaBiacTes B
otenax Puxcoc, Mappwotr

Jetn npoxupator Gecnnatao ( 1o | Her HeT + JOMONHUTEALHOE MECTO [UTA

12 ner) pebenka 1o 12 ner GecnaTHo

Menio nogywex HET Het + YCIyra NperocTaBnseTca B OTeNe
MoeeHMHEK

Tpaschep BcTpeua B asponopty HET Her + yCnyTa NpeJocTaBNsaeTes B oTele
Pukcoc

Ckugnka na F&B (6e3 anxorons) HeT 10% 15%

becnnaTHOE MpOXHBaHKE Her HET + yenyra npenocTasisiercs B

nuroMia (mo 15 kr) orensx Horotens Pezopr,
Koprespn, ITanopama

[MpueeTcTBEHHBIH HAMHTOK - + + YCIYra ApeocTaBIfAeTcs B BUAE
Bayuepa ¢ pasiHUHBIM
HOMHHAJIOM B 33BHCHMOCTH OT
OTENs W cTaTyca YuyacTHHka. He
BPCAOCTARMTAETCA B
anapTaMeHTax KypopTa

Cxuaxa 10% na yenyru SPA HET + + ycnyra NperocTasnseTcs B
otennx Pukcoc, Mappuorr,
[Tanopawma,
Hoeorens Pezopr
Mopernuk

HocTyn B nayHK-30HY + YCRyra npefloCTaBIAeTcs B OTENE
MappuotT

Cxuaxa 20% na apenay Vip Suite | uer + + yeiyra NpeAocTapigaercs B oTene

Rixos Royal Spa Pukcoc

Crkunka & Karaoke Room Rixos HeT 10% 20% YCIYra npefocTaBIseTes B OTENE

Pukcoc




BecnmatHeiii cratye Gold nas
MoGoro yenoeeka Ha BrIbop
rocTs

I npurnauwenue Ha 1 kapTy

[Monroroeka HoMepa KO CHY

YCNyra npefocTaBisercs B
orensx Puxcoc

MappuoTtT

Hopotens Pesopr

MoBeH i
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