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354000, Poccus, Kpacnonapexkuii kpa#, r. Coun, yi. CesepHas, a.14A, ten./daxc: (862) 243-91-10

ITPUKA3
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06 yTBepxaeHHH NPOrpaMMBbl JIOAJILHOCTH

Jns peamizanyu poexra L{udpoBoi Kypoprt, a Takxke BBIIONHEHUS 33124 110
yBeauueHno cobcTBeHHbIX npogax Kypopra KpacHas [onsna,

IIPUKA3BIBAIO

1. ViBepaute IlpaBuma mnporpamMmsel JosuibHOCTH Ui roctedt Kypopra
Kpacnas [TonsiHa, cornacHo npuinoxeHuo Nel.

2. Y1BepauTh YcClOBHS IporpaMmsl JiosiibHOCTUH st roctedt Kypopra
Kpacnas [Tonssa, cornacHo npuiioxeHuo No2.

3. YTBepouTh MaTpHIly CKHJIOK Ha YCIYTd CIOPTHBHO-TYPUCTHYECKOTO
xkomiuiekca Kypopra Kpacnas Ilonssa B pamxax [IporpaMMbl J0SIbHOCTH,
COIJIACHO MpUIIOKeHU0 Ne3,

4. IlpusHate yTpaTtuBmyM cuiry ripukas Ne 438-0O/] ot 02.06.2022

5. KonTpone 3a WHCHONHEHWEM HACTOAUIEro IpHKasa BO3Jararm Ha

pykoBoauTens JlemaprameHTa JJEKTPOHHOM KOMMEPIMHM U IEepCIEeKTHBHBIX
paspaborok J[.A. KykmuHoga.

['eHepasIbHBIR QUPEKTOP A.A. Ilepenedaera




ITpunoxenne Nel
K npuKasy ot 2&_12.2022r. NeltzQ]l

IIpaenna nporpammel JossisHocTH HAQO "Kpacnas monsina"

TEPMUHBI X OIIPEAEJIEHWS

Onepatop IIporpammbi JgosasHocTH — HAO '"Kpacnas noasna",
OCYILIECTBIISIFOINEE  KOHCAITHHIOBOE, WH(QOPMAUMOHHOE M  MAapKETHHIOBOE
composoxaenue yaactust [Tlapraepos u Yuactaukos B [Iporpamme HAO "Kpachas
nongHa" (nanee — [Iporpamma).

IMapTHep - [OpUAWYECKOS JHUIO/HHIUBHIYAIBHBIA [PEANpPHHUMATE],
3aKJIIo9MBIIEee JOroBOp 00 yuactuu B IIporpaMme u B3siBIIee Ha ce0s 00s13aTenbCTBA
IIPUHAMATH K HAUUCIIEHHIO/ CIIMCaHUIO/aHHyIMPOBAHIIO/ BOCCTAHOBIIEHHIO bOHYCOB
no Kapre YyacTHuKOB AKIIUH.

Yuyacruuk ([Iepxarens KapTel J1081bHOCTH) — Ie€CIIOCOOHOE, JOCTHUTIIIEE
Bospacta — 18 (BocemHamuare) jer, Gusuyueckoe muuo, aepxartens Kaprsl,
TIOATBEPAUBIIIEE CBOE COrlacue Ha yyactue B IIporpamme.

AHKeTa — COCTABIICHHOE B IIMCBMEHHOH MM SJIEKTPOHHOM (DopMe 3asBlIeHKE
¢busuueckoro nuna (motpeOuTeNs), 3alONHAEMOE YYacTHUKOM BO Bpemsd
Peructpanuu 1 cojepxamiee uHopMmaimo o6 VYuacTHHke (Qamumims, wuMsi,
OTYECTBO, JaTa POXKJIEHNUs, 0], HoMep TenedoHa, afpec NEKTPOHHOM [TOYTEL, UHBIE
CBEICHHSA).

Venousa Yuacrusi — HAcTOslIMe YCJIOBWS, akTyanbHas (IeHCTByromlas)
PEJIaKiyst KOTOPBIX ZOCTYIIHA 1S O3HAKOMIIEHHS KaxIoMy Y4yacTHUKY [IporpamMMel
na caiire: https://krasnayapolyanaresort.ru/loyalty.

IMporpamma HAO '"Kpacnas mnoasia" (IIporpamma) - KOMILITEKC
B3aMMOCBS3aHHBIX JIEHCTBMI W MEpPONPHUATHH, HAIpPaBIEHHBIX Ha IIOBBIIIEHWE
NOSNBHOCTH ¥ NPEHOCTABIAIOIINX BO3MOXKHOCTE YdacTHuKaM ([epxarenam Kapr
JOSUTBHOCTH) IIPH COBEPLIEHWH IOKYNOK TOBapoB (pabot, yciyr) y Ilapraepos,
Omneparopa, a TakKe 32 BBIIOTHCHWE ONpeleNeHHbIX NEHCTBHA B paMKax aKIHh
IIporpammsl nomy4ars Basuisl, onpenenstomue o6beM IIpaB YdacTHyKa Ha 0coObIe
ycioBust obcmyxuBanus y [laptrepos, Oneparopa.

Kapra — BupryanpHas Kapra, oOmajarollas YHHKATbHBIM, B paMKax
ITporpaMMEl, HOMEPOM, KOTOPBIA UCIIONE3YeTCsl s UACHTH(QUKAIWY Y YaCTHHKA B
Baze Jlannex Oneparopa, BelaaBaeMas Y YaCTHUKY, COITIaCHBIIEMYCs ¢ HACTOSIIIMMHA
VcnousMu Y4YacTHss B TIOPSAAKE, INPEIYCMOTPEHHOM pasjeloM | HacTOsIMX
Yenopuii Yyactus. B pamkax [TporpamMMel MOTyT OBITE BEITAHEI KapThl Pa3IMYHBIX
TWIIOB, TIONHEIH mepedens Kapr nocryner ma Caiite  Ilporpammsr
https://krasnayapolyanaresort.ru/loyalty.

BajbHbBI#A CYeT — COBOKYITHOCTE YUETHBIX ¥ MHQOPMAIIHOHHBIX NaHHBIX B 6aze
nauusx Onepatopa 00 Y4acTHHKe, KOIMYeCTBe HAYUCIICHHBIX/CITUCAaHHEIX bamios u
TeKyieM GampHoM Ganance. BanbHbIA cueT He sBIseTcs GAHKOBCKIM CIETOM.

BaJiibl — BUPTYAIbHEIE YCIIOBHBIE €MHHAIEL, HaukcIsieMble Y YaCTHUKY IpH
COBEpLIEHNH ITOKYIIOK TOBApOB (paboT, yeIIyT), peanusyeMsIx B pamkax [Iporpammsl,



a TaK)Ke 3a BBITIONHEHME ONPEIENICHHEIX IelcTBUM B paMkax akuui ITporpaMmsl u
onpenensone o6bemM [IpaB YdacTHHKa Ha 0coOble YCNOBHs OOCITYXHBaHUS Y
[Taptrepos IIporpammel u Oneparopa. 6auibl HCIIONB3YIOTCS TOJIBKO B YUETHBIX
[IeJISIX ¥ HU B KOEM ClTydae He SBIIIFOTCS M HE MOTYT SBIIATECS CPEICTBAMHU IIaTeXa,
KaKUM-JTHO0 BH/IOM BATFOTHE MM LIEHHOW Oymaroi, He MOTYT OBITE OOHAIHYCHEI,
TIOAapeHb!l TPETHUM JIM1aM WIIX NepeJanbl 0 HacleICTBY.

Cootnomenre bammoB k Bamore Poccuiickoin Penepalyl ONPEHessieTcs
OmnepaTopoM ¥ MOXeT ObITH M3MEHEHO B OJHOCTOPOHHEM IOpsijiKe. AKTyalbHOS

COOTHOIIEHHE yKa3aHo Ha Caiite IIporpammsi:
https://krasnayapolyanaresort.ru/loyalty.
Pacxogosanue (HCMOJIL30BaHHMe, CIOHCaHMe) 0OamioB —  O3HA4aeT

npenoctaBienue IlaptHepom wmnu OmepaTopoM VYYAaCTHUKY M HCIOJIb30BAHHE
nociensuM [pas Ha ocobbie yenosus obciyxusanus. [Ipu nomyyenuu Oneparopom
vHpopManuy 06 HKCIONB30BaHUM YuacTHHUKOM bonycos OmepaTop yMeHBIIAeT
KoJMdecTBO yaTeHHBIX o Cuery YuactHEKa B IIporpamme baioB B COOTBETCTBUH
¢ ITpaBunamu mporpammsl https://krasnayapolyanaresort.ru/loyalty.

NnenTuduxanuonnbiii Homep Kaprel — ykasanueii Ha Kapre HoMmep,
IIpe/IHa3HAYEHHBIH I HACHTUQHKAIMK Y YaCTHHKA.

Mo0Ou/ibHOe NpHJIOKeHHe - OQUIHAIbHOe MOOWIBHOE IPUIIOKEHHE
OnepaTopa, B KOTOPOM MOXHO 3aperucTpuposarbca B llporpamme u KoTOpoe
SIBJISIETCS. OCHOBHEIM HOCUTENIeM BUPTyalbHOU KapTer.

IlpaBa Ha ocobble ycjioBMs OOCTyKMBAaHWsI — TpaBa Y4YacTHUKA Ha
IIPEIOCTaB/ICHNE MPEUMYINECTB, OOYCIOBIEHHEIX ero ydactueM B lIporpamme u
ONpesieNIeMbIX B aK(MsX, IPOBOAMMEIX B pamkax Ilporpammel JlaHHEIMH
IPEUMYIIIECTBAMH MOTYT SBIISTHCS: NPEIOCTABICHHE NONONHHUTENIBHBIX CKHIOK B
pamkax  Ilporpammsl, JBTOTHBIX  ycjloBMA  OOMeHa/BO3BpaTa  TOBapoOB,
JIOTIOJIHUTENIGHON TapaHTHH Ha TOBapel, pabotsl wiu ycmyrd IlaprHepos, oOMeH
Basu1oB Ha GOHYCHBIE €IUHUIIBI HHBIX IIPOTPaMM JIOSJIBHOCTH, yJacTHE B CIICLIHAIIBHO
OpraHM30BaHHBIX aKWMAX B pamkax Ilporpammer u T.0. Omneparop Brpase
CaMOCTOSTENBHO OIMpPEeNsaTh, MEHATh H MCKIIIOYaTh MPENOCTABIAECMbIe B KA4ECTBE
0coObIX ycioBuil o6cmyxuBaHusi mpenmymiectBa. O6vem IlpaB VuacTHHKa Ha
ocobEle YCI0BHs 00CITyKHBaHHUS ONPENENACTCS HCXO U3 CyMMBI ballloB, y4TEHHBIX
Ha ero Cuete B IIporpamme, 1 MOXeT ObITH OIpaHHYeH Ha ycMoTpenue IlapTHepa W/
v Oneparopa.

Caiit ITporpammel — caiiT [IporpamMmel JosnsHOCTH B cetu WHTepHer,
pacIoNOXXeHHEIH 110 anpecy: https://krasnayapolyanaresort.ru/loyalty.

JInuabId KaOHHET - crieliiajIbHbIM pazzen Ha caute
https://krasnayapolyanaresort.ru, B KOTOPBIM Y4YacTHUK INOJIydJaeT AOCTYT, IIOCe
TIPOXOKICHNUS IPOLENYPhl AKTHBALIUAH.

Yek — JOKYMEHT Ha GyMaXKHOM KM SJIEKTPOHHOM HOCHTEINE, CONEpIKalIHi
WHGOPMAIIMIO O POBEJEHHOM ¢ UCTIONb30BaHneM KapThl omepalii.

AKTHBaNMs — Tporeaypa WASHTH(GHKAMY WK perucTpaunn OnepatopoM
YyacTHUKA.

IepconaabHbIi Ko — AGPOBOH KO, HCIIONB3yeMbIH (B KauecTse mapoiis)
s waenTudukammy  YaactHuka Kiy6a Oneparopom. IlepcoHambHBIH —KOZ




Hampasisercss Omneparopom YYacTHMKY TNpPH OCYILECTBICHHHM IPOLETypHI
AxTHBalMH, perucrpaiuu B IIporpamme uny npu cnvcanud bamnoB YyacTHHKa.

1. OBIITHUE ITOJIOKEHH S

1.1. Hacrosmwme  VYcnoBus — YdacTud — SBISIOTCA  aJpeCOBaHHOMR
HEOIPaHWYECHHOMY Kpyry HAeecrmocoOHBIX Gu3ndeckux Juil (rmorpedurerneit)
ITyONMIHOM o(epTol U ONpeIeIOT YCIOBUS U MOPSIOK poBeeHus: [IporpaMMel,
BCTYIUICHMS, Y4YacTUs M IpeKpalleHus (IPUOCTAHOBICHUS) Y4acTHUS B HeH
YyactHuKOB [IporpaMmsr.

1.2. ®usnueckoe JHIO, )Kearoliee NpUHATH yyactue B [Iporpamme (znanee
KiveHT), ROMKHO NpeABapUTENbHO O3HAKOMUTHCS C HACTOSIIMMH Y CIOBUSIMHU
VyacTus ¥ BBIpa3HTh CBOEC XKelaHWe Ha momydeHue Kaptel, coobmmB 00 3TOM
[TapTHepy unu uHOMY JHILY, KMeErOLIeMy IpaBo Ha Beinauy Kaprt. [lonyuenne Kaptsl
BO3MOXHO y Orneparopa, [lapTHepoB M MHBIX NHlLI, aBTOpU30BaHHbIX OnepaTopoM
IyTeM 3allOIHeHUs SIeKTPOHHBIX U OyMaxHbIX AHKeT. [lepeuens nuil, UMEIOMUX
npaBo Ha Beimawy Kaprt, ykaswiBaeTcs Ha caiite IIporpammsl. OcHoBaHuA
MPUCOEIMHEHUsT M ycioBHs ydactuss B [Iporpamme MoOryT OBITH M3MEHEHBI
OnepatopoM B OJHOCTOPOHHEM IIOpsAKe B Ji00Oe BpeMms, B YacCTHOCTH IIpH
MIPOBEACHNAN pEeKIIaMHBIX M MApPKETHHIOBBIX IIpOrpaMM B paMKax pear3alid
ITporpammer. Oneparop, mrno, Bergaromee Kapry, Biupase B3umats ¢ Knuenra nnary
3a Belgauy/zameny Kaptel. Onepatop/Ilaptrep/nuuo, Beiparomee Kapty Taxoxe
YIIOJIHOMO4YCH NoTpeGoBaTs 00s3aTesibHOR AxTrBamu KapTsl.

OcobeHHOCTAMHU y4acTHs I8 pasnuyHblX TUnoB Kapt Mmoryr ObITH
YCT@HOBJIEHBI JIONONHUTEIbHBIE TpeboBaHusa K KimeHTaM W/MIM npenyCcMOTPEHEI
TOTIONTHUTENbHBIE JeHCTBHSA, KOTOpble KITMeHT No/KeH COBEpIUUTh IS ITONyYCHHUS
Kapter 1 Berynnenus B llporpammy. KiueHTy, COBEpIIMBIIEMY BBILIEYKa3aHHbBIE
neiictBusd, Beigaercsa Kapra. [lomyuus u ucnons3ys B nansHeimem Kapry, Yyactauk
IIOATBEPKIAaeT CBOE COTTIacHe C HACTOSIIMMHU Y CIOBMAMH, a TAKOKe C TeM (DAKTOM,
YTO B yYKa3aHHBIE NOKYMEHTHI MOTYT OBITh B NaIbHEHIIEM BHECEHBI M3MECHEHU,
KOTOpPBIE CTAHOBSTCS C MOMEHTA BCTYIUIEHHSI UX B CHIIy 00S3aTeIbHBIMU I BCEX
VY4acTHUKOB.

Omnepatop BmpaBe OTKa3aTh B ydacTHH B IIporpamMme B ciiydae OTCYTCTIBHA
TEXHUYECKOH MJIK HHOW BO3MOXKHOCTH [JIS1 3TOI'0 Ha MOMEHT OOpallleHus.

1.3. Kapra sBnsercs cobctBeHHOCTHIO Opranuzaropa IIporpaMmel, ecnu
WHOE He yCTaHOBIEHO corjameHuem ¢ [lapTHepoM M 0COOEHHOCTSMHM y4acTHs IUIs
pazmuuHBIX THMOB KapT, HCmonb3yeTcs YYacTHHKOM Ui TONyYeHHs OCOOBIX
ycnoBuii obcmyxuBanus y [laptaepos unu OnepaTtopa U He MOXeT OBITh Nepe/jaHa
IPYTOMY JIHLLY.

1.4. B cmyuae yrpatsl mocryna k Kapre YwactHuk 00s3ad cooOmuTs 00
sToM B Oneparopy 1o tenedory Mupopmanuonsoro nestpa: 8 800 550 20 20. ITocne
nostyyeHuss coodbuieHus Oneparop npou3BoAUT OnokupoBKy Takoi KapTel, a
VYyacTHUK BIpaBe IONY4YHTH HOBYIO KapTy ¢ coxpaHeHWeM Ha HeW Bcei
unopmaruu. OnepaTop He HeCeT OTBETCTBEHHOCTH 3a 33JIEPXXKy B 3amene KapTar



WJTH 332 HECaHKIIMOHWPOBaHHOE Hcrons3oBaHue Kaprsl. Oneparop BIpaBe B3MMAarh
wiaty 3a 3ameny Kaptsl - 3000 (tpu Thicsun) py6. 00 kor.

1.5. Kaxpmeii YyacTHHK BIpaBe HMeTh OJHOBPEMEHHO He 0oiiee OIHOM
Kaprtsl. B ciyuae, eciu Onepatopy CTaHeT U3BECTHO, UTO Y YaCTHHK OJHOBPEMEHHO
umeeT Gosee oxHoit Kaprei, Oneparop Brpase B MH000H MOMEHT 0e3 KaKoro-amodo
IpeIBAPUTEIBHOIO YBEIOMICHHS OIPaHWYWTh W/WIH 3a0/l0KMpOBaTh BCE HIIHA
HeKoTopble KapThl COOTBETCTBYIOIIEr0 YUYaCTHMKA C aHHYJIMpoBaHHeM bailos,
yuTeHHbIX Ha Cuere B IIporpamme.

1.6. B ciyuae ecu YuacTHUK He ucrions3yeT KapTy B TedeHHE OHOIO roaa
B IIeJISX HAUUCIIeHUS W/H criucanus bamos, yuutsiBaeMsle Ha Cuere B IIporpamme
bamtsr MoryTt OpiTh anHynEpoBaHEl OnepaTtopoM 6e3 yBeNOMICHHs YYaCTHHKA U
IPEJOCTaBIEHUS TAKOMY YUacTHHKY KaKoi-nubo koMmmeHcayy u/vnm Kapra Moxer
OBITH IIepeBeAcHa B CTATyC, MO3BOJAIOLIMA IIPOM3BOAMTH TOJBKO HAYHCIICHHS
barnmnos.

1.7. Omneparop BlpaBe BHOCUTH H3MECHEHUS B HACTOAIIME Y CIOBUSA B JIH0O0e
BpeMsi 0€3 IpeIBApUTENBHOrO yBeJOMIeHHMs YyacTHUKOB. Mudopmammsa 06
YKa3aHHBIX U3MEHEHHAX myOnuKkyercs Ha Caiite IIporpammst:
https://krasnayapolyanaresort.ru/loyalty

1.8. Omneparop u [TapTHepH! BOpaBe BHOCHTH MoOkIe u3MeHeHus B [lepedeHs
TOBapoB (yCiyr), AEHCTBHM, B OTHOLIEHHHM KOTOPBIX HAYMCISIOTCS/ CIIMCBHIBAIOTCH
Bannel, ¥ H3MEHATh KONMY4ECTBO BOHYCOB, KOTOpBIE YYacTHHKH TONYHaroT/
PacxXoIyIOT B pe3yJibTare IpHOOpeTeH s TaKUX TOBApOB U YCIIYT.

Omnepatop ocTaBimsieT 3a cO0OH NpaBo B 1000€ BpeMsi IPHOCTAHOBUTS,
npexparuts aedicreue [IporpaMmel, epenaTs npasa Ha ynpasnenue [Iporpammoit
IpyTOMY JIHLL.

1.9. [Ilaprreps! IlporpaMMmel He YIIOJHOMOYEHBI IpPE/CTaBlATh, [ellaTh
3asiBIeHME MM [aBaTh rapanTuio oT umeHu Omepartopa u IIporpammsl, u Onepatop
He GepeT Ha cebst 00s3ATENHCTB B OTHOMICHUH TaKHX 3aABICHHN WM rapaHTHi.

1.10. Vuacrauk npenocrasisier Opranmsaropy, Oneparopy u IlaprHepam
ITporpamMMBl, CBOU MEPCOHANGHBIE JaHHBIE, yKa3aHHble UM B AHKETE, B paMKax W
nenax peanuzauuu [IporpaMmel

1.11. Bamisl He UMEIOT HATUYHOTO BBIPAKEHHSA U HE IIPEIOCTABILIIOT IIPaBo
Ha ITOJIy4eHNe UX B JCHEKHOM SKBHBAJICHTE.

1.12. Omnepatop nepHOOUIECKH II0 CBOSH WHHIMATUBE HAIIPABIIAET KOXIOMY
V4acTHHKY BHIOPaHHBIM MM CIIOCOOOM H3BEIleHHS (IO SJEKTPOHHOM TmouTe, ©
MOMOILBIO [TOYTOBOM PACCHUIKH, CMC, push-yBemoneHuit ¥ mp.) MHQOpMaILHI0O —
Beimucky 1o Cuery YyactHwka B IIporpaMme ¢ yKkasaHHMeM TeKylIero OanaHca
BalioB U vHBIE peKIaMHbIe U MAPKETHHIOBbIE PaCCBUIKM B paMKax IIporpaMMerl.

1.13. OmepaTop BIpaBe MPHOCTAHOBUTh H/WIM TIPEKPaTHTh y4YacTHE B
[Mporpamme moboro YuactHuka M 3abroxupoBaTe Kapry Oe3 ysemomileHHS B
CIIEIyFOIIUX CIydasx:

1.13.1. YyacTHUK He cOONIOAET HACTOSIIHC YCIOBHS, a TakXe YCIIOBUA
aKLUM 1 UHBIX Ipetoxenuit [Iporpammel.

1.13.2. VyacTHHK COBEpIIMI MJIM HaMepeBaeTcs COBEPIIMTH JIEEI/ICTBI/IH
pacrienennbie OnepaTtopoM Kak MOIICHHIYeCKHe, 00MaH WK IPOYHe MaHUILY IALMH,



KOTOpBIE MOBIEKIM MIA MOTYT MOBJIEYb 32 COOOM MaTepHaTbHbIE, PeIlyTalliOHHbIE
(MOpasbHBIE) U IPOYHe BPeIOHOCHEIE ITOCIIEACTBHS Pa3IMYHOrO THIIA U CTEIIEHH KaK
a1 Onepatopa, IlaptaHepor IlporpamMmpl, camMoro Y4yacTHMKa MM HHBIX
Y4acTHHKOB, a TaKXke JIF000ro TPETHEro JIHLIA.

1.13.3. YuactHuk 3n0ynorpebisget [ IporpaMmoii B 11e710M W/WIM KaKUMU-JIA00
IIpaBaMy, INPeNOCTaBIAEMBIMH Y4YacTHHKY B pamkax [Iporpammsl [ wuenei
HACTOSIIIMX YCIIOBUA IO 370ynoTpebieHueM (IIOMHMO IIPOYEro) IOHHMMAKOTCS
He100poCOBEeCTHbIE [eiCTBMS Y4YacTHWKA, HAaNpaBlIeHHbIE Ha HAKOIUIEHHE Kak
MOXXHO Oonbpliero komwuectBa bamioB Ha cBoem Cuere B Ilporpamme 6e3
(haKTHYECKOr0 IPHOOpeTeH s TOBapoB (paboT, yeayT) A1 COOCTBEHHBIX HYKA, (11
TMYHOTO TOTpeOsieHus). 3a MCKIIOYCHHEM CIy4aeB, SBHO IIPEIYyCMOTPEHHBIX
PEKJIaMHBIME aKIMSIMHU B pamMKax [IporpamMMbl W/uiTi NepcoOHATIBHBIM ITPEII0KEHIEM
(uH(OPMUPOBaAHKEM), HATIPABICHHBIM YUYaCTHUKY IO 37€KTPOHHOM I0YTe H/UId Ha
aOOHEHTCKUH HOMep, ONHO3HAYHBIM W Oe3yCIOBHBEIM (aKToOM 37I0YNOTpeblIeHHS
[Iporpammoii sBIseTCs CHcTeMaTHueckoe (nBa u Oonee pasa B TeEUYCHHE
KaJIeHAApHOTO Mecsua) npuobpeTeHre YdacTHHKOM Yy [lapTHepoB ToBapos (pabor,
YCIyTr) B LENAX AanbHeined mnepenponaxu, 0e3BO3Me3THON Iepefad APYromy
JMIly, HE SIBISIOMEMYyCss OJM3KAM POJCTBEHHHKOM Y4YacTHHKA, W/HIA HHOIO
WCTIONB30BaHKs, HE CBS3aHHOIO C JIMYHBIMH HYXIOAMHM COOTBETCTBYIOIIErO
YyacTHHKE, ¢ HAMEPEHHEM HaKOIUTEL Kak MOKHO Oonblire bamioB Ha ceoem Caere B
IIporpamme s Lene NOMyUeH:s B anbHEHIIeM 0COObIX YCIIOBUAN 00CITy )KHBaHHS.

1.13.4. VYyacTHUK mNpenocTaBisieT HHPOpManMIO (CBEACHMUS), BBOAAILYIO B
3a0myxaenue Onepatopa unu [lapraepos [Tporpammel, 1u6o He COOTBETCTBYIOLIYIO
IOEeUCTBUTENBHOCTH.

1.13.5. B cooTBeTCTBUY ¢ TPeOOBAaHUAMHU IOCYJaPCTBEHHBIX OPTaHOB.

1.13.6. B ciiyuae cMepTH Y4acTHUKA.

1.14. B cny4ae nprOCTaHOBICHUS YIaCTH 110 YKa3aHHEIM BBIIIIE OCHOBAHMAM
Kapra u Cuer B IIporpamme COOTBETCTBYIOIIEro Y4acTHHKA OJOKHpYeTCs W He
MOTYT OBITh MCIIOJB30BaHBl B IENIAX PacXo/I0BaHUs BaioB u moiydeHus: 0coObIX
yCIIoBHMif OOCTYXMBaHHS B pamkax IlporpamMm no mnpunatus Onepatopom
OKOHYaTeIBbHOI'0 PeIieH s O IIPEKpPalleHHH YIaCTHs COOTBETCTBYIOIICIO Y YaCTHHKA
B [Iporpamme miu 0 BO30OHOBIEHUH €0 YyIaCTHUS.

Onepatop BIpaBe 3alpOCUTh Y COOTBETCTBYIOIIETO YYacTHUKA IIMChbMEHHBIE
NIOSICHEHM OTHOCHUTENIFHO HApyIIeHHM TakuM YYaCTHUKOM HAaCTOSIIMX Y CIIOBHH,
KOTOpEIE MOCTYKMITA OCHOBAHHUEM UTSI TIPUOCTAHOBICHHUS W/HIM IIPEKPALICHUS ero
ydactusi B [Iporpamme. B ciydae mpekpaileHusi ydacTHs MO YKa3aHHBIM BBILIE
ocHoBaHUAM baniel Ha cueTe YuacTHWKA aHHYTHPYIOTCSL.

1.15. VuacTHHMK BIpaBe IpeKpaTHTh cBoe ydactue B IIporpamme B moboe
BpeMmsi [TyTeM HarnpasieHus OnepaTopy NHCEMEHHOTO YBEIOMIISHHS O IPeKpalleHHH
y4acTys. YKa3aHHOE MUChMEHHOE YBEIOMIIEHHE COCTaBNsAeTCs B cBOOOAHOM dopme,
IOJDKHO conep:kath HoMep KapTsl ¥ momnuchk Y4acTHHKA U HalpaBlseTcsl CKaH-
KOIIMEH 10 afpecy 3IeKTpOHHOM mouTsl: claims@kpresort.ru. Ilocne momydeHus
yBenomiienuss Omnepatopom yuactue B llporpamme pganHoro VYwyacTHUKA
IpeKpalaeTcs, a bamisl aHHYTHPYIOTCA.




1.16. Ecnu Kapra ucnons3yercs ¢ HapylleHUEM HACTOSAIMX Y CIIOBUM, HOPM
3akoHoarenscTBa Poccuiickor @eepaliiy, ¢ NENBIO COBEPIICHHS MOIIEHHUYECKUX
neiicTBUi, oOHa MoXeT OBITh wu3bATa nepcoHanoM Omneparopa, IlapTHEpos
ITporpammel 1 Bo3BpammeHa Oneparopy.

1.17. Ymuara HaJoOroB M MCIOIHEHUE 00s3aTeIbCTB, CBA3AHHBIX C y4acTHEM
Vaactruka B [Iporpamme, sBIA0TCA 0053aHHOCTBIO Y 9aCTHHKA.

1.18. B cmydyae BO3Bpara TOBapa (paboOTEl, YCIyTH), NPHOOPETEHHOIO B
pamkax [Iporpammpel, Y4acTHHKY BO3BpaIl[@€TCs €ro OIIaYCHHAs CTOMMOCTh, H
ocyliecTBIsAeTcs nepepacyer bannos. Bo3par ocylecTBiiseTcs COrNacHo IpaBuiIaM
Omnepartopa
https://shop.krasnayapolyanaresort.ru/index.php?route=account/return/add

1.19. Perucrpaips Ha caiite Omneparopa
https://krasnayapolyanaresort.ru/loyalty, a Takxe moxyrnka yciayr (ToBapos, paboT) y
Oneparopa u ITapTHepoB 03HaYaeT aBTOMATH4ECKOE COIVIACHE C PErMCTpalved B
IIporpamme u ee yCIOBUSIMH.

1.20. VuactHukamu IlporpamMmbl MOTYT C€TaTh TONIBKO JIEECIOCOOHEIE,
JOoCTUTIIHEe Bo3pacta — 18 (BoceMHa[aTh) Je€T, rpaxaaHe crpan Poccws,
Benopyccus, Apmenus, Kazaxcras.

1.21. Tlpu BO3HUKHOBEHHH BOIIPOCOB IO ycaoBusM IIporpamMMmel Y9acTHUK
nomxes copMupoBaTh obpaineHue Ha anpec claims@kpresort.ru uiu yepes popmy
obGpatHo# cea3u https://krasnayapolyanaresort.ru/feedback

1.22. B ciyuae yTepH AOCTyIa K HOMepy MOOMIBHOTO TenedoHa, yKa3aHHOTO
IIpH Mponeaype AKTHBAIMK, HeoOX0quMo yepe3 (GopMy oOpaTHON CBA3H Ha caiiTe
Ormepatopa MpeOCTaBUTh CIEAYIOILYIO HHOOPMALHIO:

- ®UO, yxazanusle B JluyHOoM KabuHeTe.

— Hary poxxaenus B JluunoMm xabunere.

— Tlocnenuuii 3axa3 (Np¥ HATMYWK), CyMM4, 1aTa, Ha3BaHHe ToBapa (4eK, ecllu
HUMEETCSI). '

— AJjpec 371, I04YTHI, yka3aHHbIH B JInuHOM KabuHeTe.

— Cxkan nacnopra (TiepBble 2 CTpaHHULBI).

~ 3asBnenne o 3ameHe HoMmepa Teiiehona ydactHuka I (bopma ssisieTcs
Ipunoxennem Ne 1 x [porpamme nosinbroctr HAO «KpacHas momsaHa»).

— Jlansoe obpamienve paccmarpuBaercs OmepaTopoM B TedeHHe 14 nHeid.
Pe3synbrar paccCMOTPEHHS BEICBUIAETCA Ha 2NEKTPOHHYO 04Ty Y YaCTHHKA.

2. OBIIME MIPABHUJIA HAYNUCJIEHUS BAJLJIOB

2.1. Ilpu cosepmenmu moxynku y IlaprHepa, Omneparopa Y4acTHHK
npenssaBaseT (coobuaeT uaeHTUUKAMOHHBIH HoMep) Kapry (B T.4. MCHONB3YS
aBTOPH3HPOBaHHEIE MOKYIIKK depe3 MobuisHoe mpuioxenne u Caiit Oneparopa),
C IIOMOIIIBIO KOTOPOM ITOKYITKa perucTpupyercs, ¥ Ha Cuer YaactHuka B [Iporpamme
HauncisioTes bauisl. KonnuecTBO Ha4YHCNsIEMBIX BanioB 3aBHCHUT OT CTOMMOCTH
W/WIM KOJIMYECTBA W/iiK (hakTa MOKyIKy ToBapoB (pabor, ycuyr), IpHoOpeTeHHBIX C
ucrons3oBanreM Kaptsl y mansoro Ilaprrepa. bannsl Ha4MCISIOTCS TOIBKO IIPH
nprobpeTeHrH TOBapoB (paboT, YCIyT), NpeaHa3HaYeHHBIX /ISl COOCTBEHHBIX HY K[|



VuactHuka (s JTHYHOrO NoTpelieHus). bamibsl He HAYKCIMIOTCA HA IMOKYIKH
CIeNaHHBIE C UCIIONIb30BaHHeM BailioB, a Takke Ha HHbIe TOBApHI (YCIyTH, paboTsl),
KoTopsle npopatotcs Oneparopom uinu [TapTHEpoM B paMKax aKLHH.

Oco6eHHOCTH MpaBrI HaurcieHus baiios usinoxensl Ha Caiite IIporpaMmet:
https://krasnayapolyanaresort.ru/loyalty.

2.2. Jlns HauwcrneHus bamnoB HeoOXOIMMO 3aperMCTPUPOBATbH IOKYIKY.
Pervcrpanus TOKYNKH 3aKIIOYaeTci B aBTOPM3MPOBAHHOW TOKYIKE dHepes
Mo6unsroe npunoxenue u Caiir Oneparopa.

2.3. Omeparop He HeceT OTBETCTBEHHOCTH 3a KAaKHe-THOO 3aIepiKKH B
HauucieHud bBoHycoB mno BuHe [laprHepa wiu B ciiyqae HEBO3MOXHOCTH
npepoctaBnenys [lapTHepoM JeTaned COeIKy.

2.4. JIoKyMeHTOM, SIBJISFOLIMMCS OCHOBaHMEM N Ha4yMcieHus: bannos Ha
Cuet YuacTHHKA, ABJISETCS KACCOBBIM Y€K (MM HHOH JOKyMEHT, IOATBEPIKIAr0IHH
TIOKYTIKY B pamkax [Iporpammsr) ¢ HHGOpMaIHel 0 HAaUKUCIIEHHBIX baltax, HoMepoM
KapTtsL.

2.5. Tlperemsuu mo QakTy HayucleHus bamioB paccMaTpUBarOTCs
OmnepaTopoM TONHKO NpH NPEIbABICHHA [IOKyMEHTOB, YKa3aHHBIX B I 2.4,
HACTOAILUX Y CTIOBHH.

2.6. VYwuyacrauxaMm [IporpaMmsl Takke HadUCILIOTCA bamibr 3a ydactue B
pas3IMYHBEIX PeKIaMHBIX W MHBIX akunusx Omeparopa u Ilapraepo llporpammel,
TaKMX Kak MPOXOXKICHWE PA3UYHBIX OIPOCOB, IMO3IPABICHHSA C MPa3sTHUYHBIMU
cobpiTusiMi ¥ T.. Ilpu 3TOM KOonM4ecTBO bauios, moanexamux HavdCIEHUo,
onpezensercs Oneparopy (B Cornamenuu ¢ [Tapraepom).

2.7. Cpoxu HaumcleHus GaUIOB 3a IOKYIIKM TOBApOB (YCIyr) B paMKax
I[TporpaMMsl, a TaKKe 32 BHIIONHEHHE ONPENENEHHBIX NeHCTBAM B paMKax aKIHH
ITporpammsl ykaszausl Ha caifte [Tporpammst https:/krasnayapolyanaresort.ru/loyalty.
B 3aBHCHMOCTH OT IpaBooTHomeHu# ¢ [Tapraepom OmepaTop ocTaBiseT 32 coboH
IIPaBO M3MEHWUTH CPOK HauHcieHus baio, yBeZOMHB 00 3TOM Y9acTHHKOB Ha
caiire: https://krasnayapolyanaresort.ru/loyalty.

2.8. Bamisl, HauucaeHHBIe HA CyeT Y4yacTHUKA U 1IpaBa, IPEA0CTaBAEMBIC
B pamkax [IporpaMmsl, He MOTYT OBITE IPOJIAHEI, IEPEIaHbl WK yCTYTIIIEHbB] IPYTOMY
JIAIY WJIH UCTIOJE30BaHbI IPYTHM 00pa3oM, KpOME KaK B MOPsiJIKe, IPeyCMOTPEHHOM
HACTOSAIMMHU Y CIIOBUSAMH.

2.9. Tlocne Beixoma IlaptHepa w3 IlporpaMMel CHENKH, COBEpLIAEMBIC
VyuacTHuKamH ¢ TakuM [lapTHEpOM B JajbHEMIEM, HE TOIaNaoT IIOJ IelcTBUe
IIporpammer.

2.10. TlpaBuia Hauwucnenws Banios npy MPHOGPETEHHH TOBAPOB H/HIIH YCIIYT
y pasHbix [lapTHEPOB MOTYT OTIHYATHCH:

2.10.1. BupmamMu AeiCTBUH Y4YaCTHUKOB, 32 KOTOPBIE MOTYT HA4YMUCIATHCS
Banner;

2.10.2. IlIxanoi HauucneHus bamisl;

2.10.3. HamuuweM pasiWYHBIX IIOPOrOB — KOJMYECTBEHHBIX W/WIH
KaueCTBEHHBIX IIOKa3aTeNeil JeWCTBMH YYacTHHMKOB, TIPH BBHIIOJHEHWH KOTOPBIX
MOI'YT HauUCIAThCA barmer,

2.10.4. OrpaHyyeHUsMH Ha4ducIeHus baios.



3. OBIIUE ITPABIJIA CITHCAHHA BAJLJIOB

3.1.06BeM mpaB Ha 0co0bIe YCI0BHs 00CITy>KABAHHSI OTIPEACISETCS, HCXOs U3
xonudectsa bamnos, yuteHHsx Ha Cuere YuacTHMKa B [Iporpamme.

Ha Bpems nmpoBefeHWs] MIONONHUTENBHBIX aKIMid CTOPOHBI BIIpaBe
yCTaHAB/IMBATh MHBIE TpaBuia y4era bamnos. IlaptHep w/ wmm Omeparop BIpaBe
OrpaHMYHMBaTh 00BEM NPaB Ha 0COOBIE YCIOBHs 00CIYKUBaHKs, KOTOPbIE Y 9aCTHUK
BIIpaBe IOJIYyYUTh IPU pacxofoBanuy baos.

3.2.V4acTHUK 0Os3yeTcs CaMOCTOATENHEHO NPUHHMATh BCe HEOOXOIMMBIE
MEpBI [10 COXPAHHOCTH, TPENOTBPALICHHIIO HECAHKIIMOHUPOBAHHOTO UCTIONB30BAHMS
U 3anmre cBoeif KapTel OT HECAHKIMOHUPOBAHHOTO JOCTYIIA CO CTOPOHBI TPETHUX
nutl. Y4acTHUK 00sa3yeTcs He nepeaaBarh faHHble KapTel B NOCTYIIB K HEW TPETHHM
JMIAM JUIS MCIOJNBE30BaHMA. YYaCTHHK IIOHMMaeT M COrjialaercs ¢ TeM, 4TO
OTepalliM, COBEpLIEHHbIE TOCpeAcTBOM KapTsl (ee PEKBH3HTOB) CHUHTAIOTCH
COBEpIICHHBIMU CaMHM YYAaCTHHKOM. B cilydae BO3HHKHOBCHHSA y Y4acTHHKA
MOJIO3PEHNH OTHOCUTENBHO Oe3omacHOCTH ero KapTel wid BO3MOXHOCTH €€
HECAHKLMOHUPOBAHHOTO KCIIOB30BAHMS TPETHUMHU JIMIAMH, Y9acTHUK 00s3yercs
He3aMeUTUTENRHO YBeIoOMUTh 00 3ToM Oneparopa.

3.3.IlpeTensus OTHOCHTENBHO CHHcaHus bawioB paccMaTpuBaroTCs
OmepaTopoM B CIIydae, eCiiu OHH 3asBICHbI YIaCTHHKOM B TeueHue 2 (JByX) HEleNb
C aThl COBEPIICHNUS OIEpallvH CIIMCAHMUA.

3.4.TIpaBwia crucanus BaioB Npy NpHOOPETEHHH TOBApPOB M/HWIH YCIYT Y
pazsbix [lapTHEPOB MOI'YT OTIIHYATECA.

3.5.Bammel  Moryr OBITH CrnmcaHbl (aHHYJIHPOBAHBI) IO HHUIMATHBE
OnepaTopa, B ciIydae eclid OHM ObUH HayucteHsl Ha Cuer Y4YacTHHKA OMIMOOYHO, B
pesyibTaTe MPOTHBOIPABHEIX NEHCTBUM Y4acTHMKA WM TPETBHX JIMI[, B CIydae
3noynoTpebiaenus YdacTHuKoM IIporpaMMoit MM 10 MHBIM OCHOBaHKAM, ITIOMHMO
npexycMoTpensbix [pasunamu IIporpaMmet.

3.6.ITpu Beixone lapraepa u3 IIporpammer Omepatop BIOpaBe OCYIIECTBHTH
aHHyJTApOBaHue bamioB, HAUHCIEHHBIX Y YaCTHUKY 3a MOKYIIKHM K HHbIC aKTHBHOCTH
B COOTBETCTBHH C HaCTOSAIMMHE Y CIOBHSIMH Y cooTBeTcTBYomero [lapraepa. Jlaroi
Beixoza IlaprHepa u3 Ilporpammbl sSBISETCS Oara PacTOPXKEHHS 3aKIFOUEHHBIX
mexy [Taptaepom u OnepaTopoM cornaineHui B paMkax IIporpaMmel, fata HaJana
npouexypsl GaukporcrBa IlapTHepa. AHHyIMpoBaHHble bannel MOryr OBITh
BoccTaHoBNeHsl OrmeparopoM, B TOM HHCIE B CIydyae BO30OHOBIEHMS YdJacTHs
[Taptaepa B [Iporpamme.

3.7.0Onepatop BIpaBe OrPaHUYMTH H/HIX PHOCTAaHOBUTH [IpaBa Ha ocolwie
yCIOBYMsS OOCIYXMBaHHS M BO3MOXHOCTH CIMCaHWs bamnos I BCEX W/WIH
OTZAENBHBIX KaTeropHil YUYacTHHUKOB B IIOPSJKE M B CiIyYasX, NpeayCMOTPEHHBIX
HACTOSIIUMHA Y CIIOBHAMH.

4. OBPABOTKA NEPCOHAJIBHBIX JAHHBIX
4.1. Berynas B IlporpaMmy, B TOM 4WcIe NPH HANpaBICHHH AHKETBl H
MPOXOKIEHNH AKTUBAIMK, 8 TAKKe HCIONb3ys B JanpHedmem Kapry, Y4yacTHHK
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Ycaosus [Iporpammel J10SJIbHOCTH
JlanHble ycnoBus MOryT ObITh M3MeHeHb OnepaTopoM B OZHOCTOPOHHEM
nopsake. AKTyallbHEIE YCTIOBUS OIyONIMKOBaHEBI Ha caiite Oneparopa.

1. 1 6ann B [IporpamMme IOANBHOCTH NpHpaBHEH K 1 py0Ouro.

2. Bujsl xapT (cTaTycoB y4acTHHKA).

— SILVER - BelJjaeTcs BceM yyacTHHMKaM NpH peructpaimu B IIporpamme u
norasmuM B 6a3y tpanzakuuit AC ['ocTy, aBTOMaTH4ECKH.

- GOLD - BhjaeTcs yYacTHHKAaM COBEpPILIMBIIMM I[IOKYIOK CBBILIE
OIIPEENEHHOM CyMMBI 3a ONPE/EICHHbIN ITIEPHOJ.

— PLATINUM - BblfaeTcsi y4aCTHMKaM COBEPIIMBIIMKA MOKYIIOK CBBIIIE
OIIpeIeIeHHOM CyMMBI 32 ONpeesIEHHbIN ITEPHOL.

Hazpanue kapTsl [Tepuon (nneit) Cymma ist
neticTBus Gaios TIOCTHIKEHHS
craryca (.py0)
SILVER 365 Her
GOLD 365 200 000 P
PLATINUM 365 400 000 P

3. VcinoBus HaduciaeHus 0auioB.
ITpomeHT HaukcneHns 0ANIOB OT CyMMBI IIOKYIIKH, TIpH IIOKYIIKE IIPOIYyKTOB
M YCIIyT, Yepes3 pasNuyHble HAeHTHQHIIpyeMBble KaHalb! npojax OmnepaTopa.

Kapra IMoxynkwu Ha caitte https://krasnayapolyanaresort.ru/

CoOcTBeHHBIE CEPBHCHL U

YCIYTH TOPBI [TapTHEpHI
SILVER 5% 1%
GOLD 7% 2%

PLATINUM 10% 3%




4. VemoBus criMcadusg 0anjios.

Kapra Caitr https://krasnayapolvanaresort.ru/
CoBCTBEHHBIE CEPBUCEH! U YCIIYIH IMTapTHEpPEI
rOpHl
SILVER 10% 3%
GOLD 15% 4%
PLATINUM 20% 5%

5. Tlpu caMOCTOATENBHON perucTpaiuy (M MOKYIKe) Ha calTe Omneparopa,
[P 3aTI0JIHEHHE JOTONHUTENBHEIX MAPKETUHIOBBIX IIOJIEH B AHKETE PETUCTPALAH,
VyacTHHKY HaumcnseTcs, 1o 300 Gauios Ha GampHbIH cueT (CymMmMa 6alioB MOXET
BapBHPOBATHCS B 3aBHCHMOCTH OT KOJIMYECTBA 3aMOTHCHHBIX noneit).

- He 3aI0JHEHO HU OHO moie - 0 6ajuios;

- 3aronHeHo 1 noie - 150 6annos;

- 3amongers! 2 mois - 300 6anos.

6. Bayuibl HEBO3MOMKHO MCIIONB30BATh IIPH IMOKYNKE CISHYIOIHX THIIOB
TOBapOB (YCIIyT):

- TaKeTHbIe INpeIOKEHUS (AXess);

- TIpeTIOJKEHHs B PaMKaX CICIMANBHBIX aKIWH;

- ToBapsl (YCIYI1), KyIUIEHHBIE ¢ IIOMOILBIO IIPOMOKOAOB.

7. Kpome TOTo, Ha TOBapsl (YCIyTH) KyIUIEHHbIE C IOMOIIBIO OaJLIoB Oasbl
He HagUCIAIOTCH.

8. Cpoku HauucieHHs OajioB 32 TMOKYIIKH TOBapoB (yciyr) B paMmkax
[IporpamMMel, a TaKkXe 3a BBIIIOJIHEHHE ONpENeICHHbIX NeHCTBUM B paMKaxX aKIuH
TIporpaMMEl COCTABISIOT 10 3 pabodumx JHEH ¢ MOMEHTA COBEPIICHNS yKasaHHbIX
JeCTBHUM.



